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Welcome from the Dean of Engineering    
 

 

 

Dear Colleagues, 

 

James Michener remarked: Scientists dream about doing great things. Engineers 

do them. Our flexible-attendance engineering courses are all unerringly focussed on 

practical applications (and in applying theoretical knowledge) presented by 

experienced engineers who are outstanding instructors; thus making your learning 

strongly job-focussed.  

 

What is our unique offering? 

 In essence, we provide you with outstanding highly experienced engineering instructors sourced from around 

the world, with live web and video conference presentations with simulation software and remote labs (thus 

making for enormous convenience in terms of no travel and costs) at an affordable price. We believe that one 

day, all universities and colleges will be doing what we do now. Over the past twenty years, with tens of 

thousands of students having undertaken our courses throughout the world, we believe we have a unique offering 

which is working well. 

 

Further details 

The Engineering Institute of Technology (EIT) provides endorsed engineering Masters Degrees, Graduate 

Diplomas, Graduate Certificates, Advanced Diplomas, Diplomas and Certificates, designed for students working 

in industry who need a practical, relevant education that is delivered efficiently. Our students work in the fast-

moving engineering and technology fields where time is precious. They choose EIT online delivery because it 

provides many of the benefits of live classroom based study without the inconvenience of travel. EIT courses are 

run by expert instructors who present in a friendly and interactive manner. The vast majority of courses that can 

be studied at EIT are presented using live, interactive online learning. We and our students are convinced that 

this provides superior learning outcomes to some of the alternative online solutions that are on offer. 

 

We go well beyond boring self paced E-Learning to ensure true learning 

We believe in ensuring live web conferencing throughout your learning experience.  Where you can talk and 

interact with the instructor and your fellow students in real time (often referred to as synchronous e-Learning).  

 

This should be contrasted with the considerably less effective approach of asynchronous with no instructor 

present which we avoid. The internet plays host to a huge number of courses which are asynchronous or 

effectively a "book on the web". This self paced learning appears attractive (esp. in terms of price and 

convenience) but in practice you achieve minimal learning and there is an associated high drop-out rate.  There is 

no doubt that it allows the freedom to download recorded lectures, reading materials and other course ware on 

demand. This is appealing because learners have all the apparent advantages of working when and where they 

wish. In reality a student may start with the best intentions, but in the longer term the distractions of daily life 

can interfere with the discipline required to complete the course. There are exceptions, but in practice well over 

50% of students don’t make the distance.  Hence we go well beyond this with live highly experienced and 

passionate instructors who you can interact with in real time in live web and video conferencing sessions. 

 

We also go far further than a simple one-way Webinar 

Remember the boring teacher that we all experienced in our early schooling -the one who talked for ages while 

your mind wandered? Or the interminable lectures from university and college instructors that did not help your 

learning at all? Similarly, a web class may be live (with the instructor presenting in real time), but a presentation 

consisting of slide show and talk with no interaction is really no better than the old chalk and talk. It is all one 

way.  

 

We thus make extensive use of the features of modern online presentation software that can bring webinars to 

life range from instant polling of the class for feedback and questioning, video, live application sharing (where 

you get to experiment with an application on the instructors computer), shared use of the whiteboard, simulation 

software which is an authentic replica of a real world scenario, access to remote laboratories, right through to 

http://thinkexist.com/quotations/engineering/quotation/scientists_dream_about_doing_great_things/211692.html
http://thinkexist.com/quotations/engineering/quotation/scientists_dream_about_doing_great_things/211692.html
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simple audience checks such as the active use of emoticons.  Interactive learning is synchronous, and the 

majority of courses offered by EIT are presented in this style. 

 

The EIT difference 

EIT’s instructors appreciate the power of online learning. They know how to utilise the features in the software 

to bring the sessions to life and involve students. Students get the benefit of actual interaction with their 

presenters and their peers. 

 

Our experience proves that students are far more likely to finish a longer course if they have a regular 

commitment to attend a live and interactive online class. Students will make the effort to attend classes that are 

genuinely valuable and interesting. This also provides the extra motivation to fulfil the coursework obligations. 

We have proved this model works as measured by the number of students who proceed to completion. 

 

We are all part of a rapidly changing, increasingly global community where the differences between vocational 

and university based engineering education are increasingly blurred. The knowledge and skill set required for a 

successful engineering career is changing on an almost monthly basis. A strong trend is the breaking down of 

boundaries between engineering sub disciplines and between the engineering, biology and health areas. The 

science and engineering disciplines are also moving closer together.   

  

We must nurture a passion for lifelong learning in all our students to prepare them for and to take advantage of 

these changes. It is also our responsibility to educate engineers in using advances in science to improve the 

quality of life for people no matter where they are located in areas such as energy, environmental sustainability, 

food supplies, healthcare, medical, disease control, clean water and security. Ultimately, however it  is critical 

that all our educational endeavours are focussed unerringly on giving our graduates real practical skills and 

know-how which they can apply to their jobs immediately making them as productive as possible 

 

All the best in your career. 

 

 

Steve Mackay 

Dean of Engineering 



 

EIT Student Handbook 2016 - Revision 7        Page 6 

About the Engineering Institute of Technology (EIT) 

EIT is a private Registered Training Organisation (RTO) – provider number 51971 and Higher Education Provider 

(http://www.teqsa.gov.au) with registration number PRV14008. The key objective of EIT is to provide an outstanding 

practical engineering and technology education; at Diploma level and beyond. The finest engineering instructors, 

with extensive real engineering experience in industry, are employed from around the world. The learning is 

enhanced through live, two-way, online (e-Learning) technologies. EIT offers Masters Degrees, Graduate 

Diplomas, Graduate Certificates, Advanced Diplomas, Diplomas and Certificates in a growing array of 

engineering fields. Many (perhaps, most) engineering faculties in universities and colleges experience a 

significant challenge delivering the course-work affordably and with excellence. EIT achieves this using online 

based education: economical class sizes are attainable, international experts are engaged to instruct and remote 

laboratories and simulation software are employed. EIT is a sister company of the well known and reputable 

engineering training organisation, IDC Technologies. IDC has been operating for over 20 years, from offices 

throughout the world, delivering practical short courses to well over 500,000 engineers and technicians. 

 

Benefits of E-Learning 
Students can: 

 Upgrade skills and refresh knowledge without having to take valuable time away from work 

 Receive information and materials in small, easy to digest sections 

 Learn from almost anywhere - all they need is an Internet connection 

 Have constant support from course instructors and coordinator for the duration of the course 

 Interact and network with students from around the globe and gain valuable insight into international 

practice 

 Learn from international industry experts 

 Live interactive webinars, not just a ‘book on the web’ 

 

EIT Accreditation Status 
EIT (and many individual courses) has received recognition, endorsement and/or accreditation as a training 

provider from authorising bodies based around the world, including those listed below. Please ask us for specific 

information for your location. 

 

AUSTRALIA 
EIT is registered and accredited to offer both degree and vocational (advanced diploma, diploma and certificate) programs. 

EIT is authorized by the Australian Government Tertiary Education Quality and Standards Agency (TEQSA) as a Higher 
Education Provider (http://www.teqsa.gov.au) with registration number PRV14008.  TEQSA is Australia's independent 

national regulator of the higher education sector. EIT is thus registered as a higher education institution and accredited to 

offer Bachelor & Master degree programs in a variety of Engineering disciplines..  

 
EIT is also a Registered Training Organization (RTO) in the Vocational Education and Training (VET) sector – provider 

number 51971. EIT is thus registered with and regulated by the Australian Skills Quality Authority (ASQA). ASQA is the 

national regulator for Australia’s vocational education and training (VET) sector. Many of the programs offered by EIT are 

nationally accredited and recognized qualifications and are listed on either training.gov.au (TGA) (for VET qualifications) or 
on the Higher Education National Register (for Higher Education qualifications). TGA is the official National Register of 

information on VET Training Packages, Qualifications, Programs, Units of Competency and Registered Training 

Organizations (RTOs). EIT VET qualifications accredited to date can be viewed on EIT’s registration page on TGA under 
the “Scope” tab. You can find EIT on TGA by searching for our provider number – 51971. The Higher Education National 

Register is the authoritative source of information on the status of registered higher education providers in Australia. 

Information on EIT’s accredited higher education courses can be viewed at http://teqsa.gov.au/national-

register/provider/prv14008. This is the national policy for regulated qualifications in the Australian education and training 
system. Members of Engineers Australia (EA) – are entitled to claim CPD hours for private study, short programs, and 

learning activities at the workplace. CPD hours can be claimed for our programs in most cases, but we would always advise 

individual members to check with EA regarding specific programs. 

http://www.teqsa.gov.au)/
http://www.teqsa.gov.au)/
http://teqsa.gov.au/national-register/provider/prv14008
http://teqsa.gov.au/national-register/provider/prv14008
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NEW ZEALAND 
The New Zealand Qualifications Authority in New Zealand recognises individual qualifications gained overseas on a case-

by-case basis. Advanced Diplomas, for example, when registered at the time of award under the Australian Qualification 
Framework (AQF) are typically recognised as broadly comparable to a National Diploma at level 6 on the New Zealand 

Qualification Framework (NZQF)”. 

 

SOUTH AFRICA 
The Engineering Council of South Africa (ECSA) which aims to promote a high level of education and training of 

practitioners in the engineering profession has validated a large number of EIT and IDC courses. Members can check details 
on the ECSA website. ECSA is also a signatory to the Dublin Accord, an international agreement which provides 

international professional recognition of selected programs. South African students who successfully complete an EIT 

Advanced Diploma and other qualifications have the option to apply for recognition within the education system by SAQA. 

On application by past graduates SAQA has previously assessed the EIT Advanced Diploma as a “foreign qualification” at 
Level 6 (the same level that it is in Australia). With the new levels (http://www.saqa.org.za/show.php?id=5690) announced 

by SAQA from April 2014 we expect that applicants may gain alignment at the new Level 7, but this has to be completed 

“case-by-case” by individuals and it is not guaranteed. 

 

UNITED STATES 
IEEE is the world’s largest professional association advancing innovation and technological excellence. EIT is an IEEE 
Continuing Education Provider. IEEE Continuing Education Programs are peer-reviewed by content experts. This peer 

review guarantees both quality of the technical content of learning materials, as well as adherence to IEEE’s strict criteria  for 

educational excellence. All programs that pass this strict process are entitled to award IEEE Continuing Education Units 

(CEUs), recognized as the standard of excellence for continuing education programs in IEEE’s fields of interest. The 
International Society of Automation (ISA) is a leading, global, non-profit organization that sets the standard for automation 

around the world. ISA develops standards, certifies industry professionals, provides education and training, publishes books 

and technical articles, and hosts conferences and exhibitions for automation professionals. ISA has reviewed the curricula of 

the programs offered by EIT as they relate to the instrumentation, control and automation discipline and has endorsed them. 
EIT is an endorsed partner of the ISA. 

  

UNITED KINGDOM 
Nationally recognized qualifications that have been achieved at EIT can be compared by UK NARIC to the UK framework. 

UK NARIC is the UK’s national agency responsible for the recognition of qualifications from overseas and provides services 
for individuals and organizations to compare international qualifications against UK qualification framework levels. UK 

NARIC is managed by ECCTIS Ltd which administers the service for the UK Government. Graduates of EIT’s Advanced 

Diploma programs in the UK can be confident that their international qualification has been officially evaluated as 

comparable to the BTEC/SQA Higher National Diploma (HND) standard / Foundation Degree Standard. A BTEC Higher 
National Diploma is at the same level of the National Qualifications Framework as NVQ/SVQ Level 4. Recognition will be 

at a higher level for graduate programs. The Institute of Measurement and Control in the United Kingdom is Britain's 

foremost professional body for the Automation Industry. An EIT Advanced Diploma is recognized by the Institute of 

Measurement and Control as contributing to the ‘initial professional development’ required for eventual registration as 
Chartered or Incorporated Engineers. The Advanced Diploma is also approved by the Institute as providing CPD. 

 

CANADA 
EIT is a Participating Partner with the Engineering Institute of Canada (EIC) and EIT programs can be used by members to 

register for Continuing Education Units (CEUs). EIC’s Continuing Education Program is supported by The Canadian Council 

of Professional Engineers, The Association of Consulting Engineers of Canada, and The Canadian Academy for Engineering. 
EIC is a member of the International Association for Continuing Education and Training, with headquarters in Washington, 

DC. 

 

OTHER COUNTRIES 
Students who successfully complete EIT qualifications may be able to apply for recognition of their qualification within the 

local (home country) education system. Many countries have a process for “recognition of foreign qualifications” which is 
used by new residents when they have qualifications earned overseas. Although you will be studying from your home 

country you will be awarded an Australian qualification from EIT, so your EIT qualifications may be able to be recognized as 

a “foreign qualification” if you apply through your local system. If you would like to find out more, please contact your local  

education authorities because it is not practical for EIT to know the systems that apply in all countries. However, in many 
cases formal individual recognition within the home country may not be required because the international validity and 

accreditation of this credential is very sound. Members of other engineering organizations may be able to claim credit for 

professional development and are advised to check with their own organization. 

 

http://www.saqa.org.za/show.php?id=5690
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It is very important to us at the Engineering Institute of Technology to ensure that our clients can confidently 

attend our courses knowing that the professional development they are receiving is of a creditable standard and 

will provide them with measurable productivity gains and the opportunity for career advancement.  We have 

rigorously designed procedures to achieve this end; from the conception of the topics through to the training of 

the instructors, prior to the course delivery. 

 

In order to receive the necessary endorsements EIT has been through the formal and often exacting application 

processes with success as outlined above. 

 

EIT is developing accreditation and recognition with other notable organisations and current information will be 

added to our website as news is available. 

 

If you need more information regarding the status of a particular e-Learning course before enrolling, please do 

not hesitate to contact us by phone or via email: enquiries@eit.edu.au or through your local EIT office. 

 

EIT Instructors 
Information on Instructors at EIT can be found at http://www.eit.edu.au/instructors 

 

 

mailto:enquiries@eit.edu.au
http://www.eit.edu.au/instructors
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E-Learning Contacts 
We welcome contact from our students. If you would like access to any of your course records or require any 

assistance please do not hesitate to call or email your course coordinator. 

 

If your course coordinator is not available please feel free to contact any of EIT staff listed below. 

 

We understand that e-Learning students may, at times; feel isolated and a little alone, so please stay in touch. 

 

E-LEARNING DEPARTMENT - The contact details for the e-Learning department are as follows: 

 
 

Paul Celenza: E-Learning Manager 
paul.celenza@eit.edu.au 

 

Jessica Adair: E-Learning Coordinator 
jessica.adair@eit.edu.au 

 
Holly Adams: Lead Coordinator ESI Program 

holly.adams@eit.edu.au 

 

 
Lucy Chapman: E-Learning Coordinator 

lucy.chapman@eit.edu.au 

 

 

Angie Tran: E-Learning Lead Coordinator 

angie.tran@eit.edu.au 
 

 

Brie McDonald: E-Learning Lead Coordinator 

brie.mcdonald@eit.edu.au 
 

 

Jacqui Veness: E-Learning Coordinator 
jacqui.veness@eit.edu.au 

 

 

Natalie Holland: E-Learning Coordinator 
natalie.holland@eit.edu.au 

 

 

Rosemary Mokwana: E-Learning Coordinator – South 

Africa 

rosemary@idc-online.co.za 
 

 

 

 

GLOBAL OFFICES 

EIT head office is located in Perth, Western Australia [GMT +8]. Alternatively our global offices can be reached 

at the following numbers:  

 

AUSTRALIA 
Toll Free 

Tel: 1300 138 522 

AUSTRALIA 
International Dial 

Tel: +61 8 9321 2891 

INDIA 
Tel: +91 44 4061 8525 

UNITED KINGDOM 
Tel: + 44 20 8335 4014 

MALAYSIA 

Tel: +60 3 5192 3800 

UNITED STATES 

Toll Free: 1800 324 4244 

Toll Free: 1800 434 4045 

CANADA 

Tel: +1 604 331 6196 

Toll Free: 1800 324 4244 

Toll Free: 1800 434 4045 

 

SOUTH AFRICA 

Tel: +27 11 024 5520/1/2/3/4/5 

 

 
MALAYSIA 

Tel: +60 3 5192 3800 

 
INDIA 

Tel: +91-4442089353 

 

VIETNAM 

Tel: +84 909 728 048 

 

mailto:paul.celenza@eit.edu.au
mailto:holly.adams@eit.edu.au
mailto:lucy.chapman@eit.edu.au
mailto:angie.tran@eit.edu.au
mailto:brie.mcdonald@eit.edu.au
mailto:jacqui.veness@eit.edu.au
mailto:georgina.story@eit.edu.au
mailto:rosemary@idc-online.co.za
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E-Learning Course Delivery 

Presentation Format  
Our e-Learning courses feature real-world applications and use a multi-pronged approach involving interactive 

on-line webinars, simulation software and self-study assignments with a mentor on call. Presentations and group 

discussions will be conducted using a live and interactive software system. For each course students will receive 

readings, slides and various other information (which will be delivered in electronic format through EIT’s online 

Learning Management System (Moodle) in advance of the online presentations). There will be coursework or 

problems to be submitted and there will be practical exercises, using simulation software and remote labs that 

can be accessed easily from home or office. Students will have ongoing support from course coordinators and 

instructors. For more information about the presentation of specific courses please contact the course advisors. 

Time Commitment for Courses 
Time commitment depends largely on the students’ prior knowledge and experience. Students will need to spend 

an estimated 10 to 15 hours per week for Professional Certificate of Competency courses and Advanced 

Diploma courses, and approximately 18 hours per week for Masters Degrees, Graduate Diplomas and Graduate 

Certificates.  This time commitment is required in order to cover the material adequately and to gain sufficient 

knowledge in each program topic. This includes the preparatory reading, attendance at each webinar and the time 

necessary to complete the assignments and laboratory work. This time would be required to ensure the material 

is covered adequately and sufficient knowledge is gained to provide sound, enduring and immediately useful 

skills. EIT operates almost all year long, so your studies will continue most weeks of the year to enable you to 

achieve the qualification in an accelerated time period when compared to a traditional semester-based system. 

Live Webinars 
During the course students will participate in live interactive webinars with the instructors and other students. 

Depending on class sizes each webinar may be scheduled up to two or three times, so students can select the 

most convenient session. Webinar times are finalised after registrations close, as student time zones need to be 

taken into consideration for scheduling. Students will be asked for their attendance preference on the enrolment 

forms. 

Hardware and Software Requirements 
To join the webinars students need an adequate Internet connection, PC, speakers and a microphone. The 

software package and setup details will be provided to students on the start date of the course. The software is 

included in the course fee. 

Practical Exercises, Remote Labs and Assessments 
Students will participate in practical exercises using a combination of remote laboratories and simulation 

software, to ensure they receive the requisite hands-on experience. This will provide solid practical exposure to 

the key principles covered in the course and ensure students are able to put theory into practice. It is only through 

these hands-on exercises using simulation software, remote laboratories, practically based assignments and 

interactive discussion groups that students are able to internalise new knowledge, "take ownership of it" and 

apply it successfully to the real world. Traditional distance learning presents challenges in achieving these goals 

but EIT believes that today, with the modern e-Learning technologies available combined with outstanding 

lectures, we can provide an equivalent or indeed even better experience than on a traditional university campus. 

Students should note that there is some degree of overlap between the practical sessions and the different 

modules to reinforce the concepts and to look at the issues from different perspectives. Practical sessions may be 

added, deleted or modified by the lectures to ensure the best outcome for students. 

 

Within our ESI program students will also be required to complete on-the-job assessments for each of the 

elective units.  These will generally involve completing Direct Observation Checklists (DOC) which you will 

need to work with your supervisor to complete.  In addition to the DOCs there will also be summative and 

formative assessments including but not limited to online quizzes and written assessments. 
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Entrance Requirements 
 

Professional Certificate of Competency Courses:  Some practical work experience in relevant topics would be 

advantageous. 

 

Advanced Diploma Courses:   

This EIT advanced diploma is are accelerated, practical, work-oriented programs. They are designed for 

engineers and technicians who have some background in the field. This includes those who have technical or 

‘trade’ qualifications who want to move to the next career step, those with substantial relevant work experience 

who need to formalise and enhance their achievements, and those with higher level qualifications in a related 

field who wish to develop specialist knowledge. Practical work experience in related areas of engineering would 

help enormously. It would not be suitable for a student with no relevant work experience. We will review your 

enrolment application and may recommend pre-course studies if required. 

 

Bachelor, Masters & Graduate Diploma Courses:  Applications are considered on a case-by-case basis; 

however suitable applicants should be seeking to achieve advanced know-how and expertise. 

 

Please refer to the specific entry requirements in the relevant brochure for the program you are interested in 

studying or contact EIT for further information.  

 

Diploma and Advanced Diploma of ESI:  These qualifications are ideal for those who are already employed in 

the electrical supply industry and want to move into a para-professional role with greater challenge and perhaps 

responsibility for supervising others. Students of these programs must already be employed in the electrical 

supply industry or a closely related field and may need to formalise much of the on-the-job experience that they 

have already gained. Most students will have a trade or technical qualification and relevant work experience. 

 

Other Courses: Please contact EIT for information. 
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Course Fees 
EIT provides courses to students located almost anywhere in the world – it is one of the very few truly 

international training institutes.  Course fees are paid in a currency that is determined by the student’s location.  

EIT understands that cost is a major consideration before a student commences study. A full list of costs in a 

currency appropriate for every location would be difficult to navigate.  Instead we aim to give students a rapid 

response regarding costs that is customized to individual circumstances. Please contact our office for further 

details. 

  

Professional Certificate of Competency Course - Payment Options 

Certificate courses are paid upfront in full and are required to be finalised 2 weeks prior to course 

commencement. Group discounts are available for our 3 month certificates.  Fees include all live webinars with a 

professional instructor, course materials, software, assignments, 4 free eBooks and ongoing support.  

  

Advanced Diploma Course (Eighteen Month Program Duration) - Payment Options 

There are two payment options available. 

  

OPTION 1 – Upfront Payments 

Pay total amount upfront, and receive 5% discount off the total course fee. 

 

OPTION 2 – 18 x Monthly Installments by Credit Card 

First payment is due 2-4 weeks prior to course commencement, then on the same date every month for the 

duration of your course.  This option incurs a 2% administration fee and payment dates will be set ahead of 

time and provided prior to commencement of the course. 

 

Course fees include all live webinars with a professional lecturer, course materials, software, postage, 

assignments, a library of 30 + eBooks and ongoing support. 

 

Advanced Diploma Course (Two Year Program Duration) - Payment Options 

There are two payment options available. 

  

OPTION 1 – Upfront Payments 

Pay total amount upfront, and receive 5% discount off the total course fee. 

 

OPTION 2 – 24 x Monthly Installments by Credit Card 

First payment is due 2-4 weeks prior to course commencement, then on the same date every month for the 

duration of your course.  This option incurs a 2% administration fee and payment dates will be set ahead of 

time and provided prior to commencement of the course. 

 

Course fees include all live webinars with a professional instructor, course materials, software, postage, 

assignments, a library of 30 + eBooks and ongoing support. 
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Bachelor and Master Degree Programs - Payment Options  

For Bachelor & Masters courses, students are charged a fee per unit. Students are invoiced on or around the 1
st
 of 

the month prior to the unit starting and payment is required by the 15
th
 of the month prior to the unit starting. 

To enrol in a course the first unit fee must be paid and received by EIT no later than the 15
th
 of the month prior 

to the unit starting.  

 

Graduate Certificate - Payment Options 

There are two payment options available. 

  

OPTION 1 – Upfront Payments 

Pay total amount upfront and receive 5% discount off the total course fee. 

 

OPTION 2 – 2 x Installments by Credit Card 

First payment is due 2-4 weeks prior to course commencement and then your second payment is due halfway 

through the program.  

 

Payment dates will be set ahead of time and provided prior to commencement of the course. Course fees include 

all live webinars with a professional instructor, course materials, software, postage, assignments, a library of 10 

eBooks and ongoing support. 

 

Diploma and Advanced Diploma of ESI – Course Payment Options 

For ESI courses, students are charged a fee per unit and payment for each unit is due 2 weeks before the start of 

each unit.  

To enrol in a course the first unit fee must be paid and received by EIT no later than 2 weeks before the course 

starts before enrolment can be approved.  
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Frequently Asked Questions – E-Learning Courses 
 

Are IDC Technologies and the Engineering Institute of Technology (EIT) connected? 

IDC Technologies began providing cutting-edge technical and engineering training in the early 1980’s.  From 

2007 the decision was made to offer selected courses via distance education using the latest e-Learning 

techniques.  Demand for these courses grew so much that a unique new entity known as the Engineering Institute 

of Technology (EIT) was launched to focus on advanced distance learning in engineering and technology. 

 

EIT is intended to help you advance your career when you do not have the time for on-campus study or cannot 

find courses with practical “real world” content that you can apply at work. EIT offers engineering certifications, 

delivered online with practical course content by world class instructors.  This provides you with the benefits of 

live, classroom based study in a more efficient, flexible and cost effective manner. 

 
SECTION 1: E-LEARNING OVERVIEW 
 
What is e-Learning? 

Our e-Learning programs are designed for engineers, technicians and electricians who prefer not to be limited by 

time or distance and need to develop skills and knowledge in a particular subject. 

 

E-Learning is a form of distance learning, where some or all of the course components are presented online.  In 

the e-Learning environment the presenter of the material and the participants are not physically present in the 

same room.  Instead, they can meet in a ‘virtual’ room.  In our courses, the material is shared via the internet in a 

live webinar. 

 

Our e-Learning courses incorporate a live approach, also referred to as the synchronous approach. This ensures 

that the training is highly interactive, to maintain the motivation and discipline necessary for successful 

completion.  We know that if the learning is not interactive then the students’ chances of completing the course 

fall dramatically.  The live sessions are supported with reading and assignment work. 

 

You will be required to ‘log in’ to your ‘webinar classroom’ at a pre-arranged time together with several other 

participants from all over the world.  The moderator in attendance will be a real instructor, qualified and 

experienced in the particular topic. The presentation (or live webinar) is usually between 60 and 90 minutes, but 

this can vary depending on the number of questions from students. At any stage the instructor can be signalled if 

queries on the course material exist. After each presentation there is a question and answer session where you 

can talk to the instructor, as well as to other participants. 

 
 
 
 
 
 
 
 
 
 
 
 

 
Access live online training from throughout the world with real equipment 
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Does EIT provide support to students? 

Yes, each course has a designated course coordinator to assist you throughout the course. They are there to make 

your studies an enjoyable experience and to assist you in reaching your academic goals. You will also have the 

support of qualified and experienced instructors. 

 
How does it work? 

The course consists of a number of modules or units (this varies from course to course) over a given time period 

involving live, interactive webinars. Some modules or units may involve a practical component or group activity 

and simulations may be used. For each module or unit there is an initial reading assignment along with 

coursework or problems, and in some cases, practical exercises. You will have access to ongoing support from 

your e-Learning coordinator and instructors. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A very simple, flexible and effective layout 
 
Is it a ‘book on a website’? 

No, our e-Learning courses are designed to be as interactive as possible. You will receive materials 

electronically and participate in live webinars with instructors and students from around the world. 

 
Doesn’t it get boring?  How can an e-Learning course be interactive? 

Boredom can be a real risk in any form of learning; however, we use an interactive approach to our e-Learning – 

with live sessions (instead of recordings) for most presentations.  The webinar software allows everyone to 

interact and involves participants in group work; including hands-on exercises with simulation software and 

remote laboratories where possible.  You can communicate with text messages, or live VoIP speech, or can even 

draw on the whiteboard during the sessions.  This all helps to keep you motivated and interested. 

 
 
 
 
 
 
 
 
 
 
 

 
Use real equipment in your course work 
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How long is the course? 

The duration of the courses vary.  For specific information please contact us. 

 
Can I pause my progress and come back to complete the course later? 

The webinars cannot be postponed and are set within a given time frame however, it is possible to discontinue a 

current course and join the next at the same point for an additional fee.  

 
Can I complete the course in less time? 

Our courses actually require ‘attendance’ and participation at the live webinars.  The interaction which takes 

place is an important part of the learning process.  See also ‘What if I cannot join or I miss a live webinar’ in 

section 2, below. 

 
The course reading and assignments may consume anywhere from 5 to 10 hours per week, depending on the 

course and your existing knowledge, so accelerating the course would be quite onerous for most students. 

 
When will I receive my materials? 

All materials required for our e-Learning courses are available in electronic format on course commencement 

date. We use a Learning Management System called “Moodle”, which acts as a student portal.  You will be 

provided with a unique username and password, which you use to log into your particular course site.  Here, you 

will be able to access all your course materials, receive and submit assignments and grades, use forums, live chat 

facilities and much more.  

 
Will I receive notification that I am enrolled on this course? 

You should enrol using the appropriate form for each course.  Once this is received a provisional confirmation is 

provided within 7 to 10 days. 

 

SECTION 2: LIVE WEBINARS  
 
What do live webinars involve? 

These are live, interactive sessions over the Internet. You will join the instructor and other participants from 

around the world in an online ‘virtual classroom’ where you are able to watch a presentation, and communicate 

with the instructor and other students via audio, text messaging or drawing on the whiteboard. Each webinar is 

between 60 and 90 minutes in duration and the sessions are scheduled at 2 or 3 different times during the 

presentation day. This allows you to select the session which is most convenient. 

 
Will it be a live session?  

Yes the webinars are live (in real time) and interactive.  All students and the instructor log in to the webinar 

‘room’ at the scheduled time.  

 
How long will the sessions be? 

The sessions are usually between 60 and 90 minutes, depending on how many questions the participants have. 

 
What if I cannot join or I miss a live webinar? 

You are required to attend at least 70% of webinars in order to successfully pass the course.. If you have work, 

family or health circumstances which prevent you from attending a particular webinar, please notify you course 

coordinator prior to the webinar date.  

 

If you are unable to attend a webinar you can submit a dot point summary in your own words that covers all the 

main points of the webinar. The summary will need to demonstrate that you have watched the recording and 

understood what was presented.  

 
Where do I download the webinar software? 

All the necessary instructions to download and install the webinar software will be available to you on course 

commencement date.  There is no charge for the software. 
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When will the sessions take place? When will I receive a webinar schedule? 

Our courses are promoted globally and we often have participants from several time zones. Once Registration is 

finalised, we will create schedules which will endeavour to meet everyone’s requirements. Each webinar runs 2 

or 3 times during each presentation day and we try our best to ensure that at least one session falls into your 

requested time frames.  This is not always possible, however, due to the range of locations of both presenters and 

students.  If you are unable to attend the webinars scheduled, please contact EIT for more details.  

 
Are the sessions held at the same time of day/day of the week every time? 

We do try to keep the schedules as consistent as possible. 

 
Can I talk to my instructor throughout the session or is all the communication one-sided? 

Communication with the instructor is encouraged via microphone, drawing on the whiteboard or by typing in the 

chat box. 

   
Can I discuss problems with the other people in the session or am I restricted to talking to the instructor? 

Interaction with everyone in the room involved in the session is not only possible, but encouraged. You can 

communicate with other participants on the course via the chat box.  Each course has its own webinar room 

allocated to it. All students are encouraged to form study groups and bounce ideas off each other. The webinar 

room is available to students at all times.  

 
What language are the webinars presented in? 

All webinars are presented in English. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The basic layout and tools available in the webinar software 
 
 

 
 
 
 
 

Audio and Visual  

Participants  

Chat 

Slides and 
Whiteboard  
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SECTION 3: HARDWARE AND SOFTWARE REQUIREMENTS  

 
What do I need? 

You will need an adequate internet connection, speakers and a microphone.  A headset is recommended. The 

necessary software and course materials are provided to you throughout the course. 

 
What hardware and software do I require? 

A participant’s computer is referred to as the ‘client’ machine. The following are recommended configurations. 

Slightly less powerful machines may still work reasonably well, but faster is better. 

 
Windows Client 
• Windows 98/ME/2000/XP/Vista/7 

• Pentium III 500 MHz processor 

• 128 MB RAM 

• 20 MB free disk space 

• Soundcard with headset 

 
Mac Client 
• Mac OS 9.1/9.2, Mac OS X 10.1/10.2/10.3 

• G3 233 MHz 

• 64 MB RAM (OS9), 128 MB RAM (OS X) 

• 20 MB free disk space 

• Soundcard with headset 

 
SPARC Solaris Client 
• Solaris 9 

• UltraSPARC llc 300 MHz 

• 128 MB RAM 

• 20 MB free disk space 

• Soundcard with headset 

 
Java Desktop System Client 
• Java Desktop (latest version) 

• Pentium III 1 GHz processor 

• 256 MB RAM 

• 20 MB free disk space 

• Soundcard with headset 
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Do I really need a headset? 

Headsets are recommended for sound quality and to avoid feedback through the microphone. Built-in 

loudspeakers and microphones will work, but are not ideal. Even when microphone problems occur, the 

presentation can be followed with audio alone. Feedback or questions can be typed using the direct messaging 

tool.  We do strongly recommend a microphone for optimum interactivity.  

 
Do I need any special software? 

Yes.  The necessary software and set-up instructions are available on commencement of the course. 

 
Can I use a dial-up connection? 

A broadband connection such as ADSL is ideal. However, a reliable dial-up connection as slow as 28.8 kbps can 

work because the software will compensate for it. A slight delay with the sound might be experienced as a result. 

 
Who can assist me if I have technical difficulties with the software? 

We ask that you install and test the software well before any webinars.  Instructions for joining a “test room” are 

provided.  Due to company firewalls, you may experience initial problems which we will work through to 

correct well beforehand.  If you plan to join while at work, it is recommended that you approach your company’s 

IT department to assist with a test connection prior to the course start date. 

 
What level of computer skills do I need to have? 

We recommend that you have basic computer skills. The webinar software is, however, very user friendly and 

easy to use. Most problems are experienced during the initial setup of the software (usually due to firewalls) so if 

you have limited computer knowledge we recommend you have some technical support nearby initially.  
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SECTION 4: ACCREDITATION AND CERTIFICATION 
 
Please refer to the ‘Engineering Institute of Technology Accreditation Status’ Section of this handbook. 

 
If you need more information regarding the status of a particular e-Learning course before enrolling, please do 

not hesitate to contact us by phone or via email: enquiries@eit.edu.au or through your local EIT office. 

 

SECTION 5: GENERAL ASSESSMENT DETAILS 
  
Is recognition of prior learning (RPL) available? 

Yes, for diplomas and above there may be an opportunity for RPL providing that your previous learning was at a 

similar level.  Please see the detailed course brochure for more information on this subject, or contact us for a 

copy of our policy outline. 

 
How are we assessed and what do the assessments involve? 

A series of assessments are completed during the course. These demonstrate understanding of the materials and 

the grading systems are equally ‘testing’ and rigorous. 

 

The assignments are not designed to trick you or be overly difficult; they are based on the materials you receive 

and the content of the webinars. Some questions may require you to do your own research, but generally they are 

designed to demonstrate your understanding of the subject.   

 

To successfully graduate from the course students are required to submit ALL assignments and receive the pass 

mark which is allocated to each assessment task. 

 

Assignments can take the form of (but are not limited to): 

 

Multiple choice questions 

Short answers 

Quizzes 

Calculations 

Diagrams and drawings 

Use of simulation software or remote laboratories 

Case Studies 

Exams 

 

Assignments are designed to take approximately two to three hours to complete, however this is likely to vary 

from student to student. As modules vary in length, some assignments will take longer than others.  
 
What if I fail an assignment? 

Students can apply to resit particular module or unit assessments whilst the course is still running, but a small 

administration fee will be incurred. They can contact their course coordinator for further details.   

 

SECTION 6: GENERAL QUERIES 
 
What does it cost? 

For course fees, simply contact your nearest office or email us for a prompt reply.  Payment options are available 

for ease of enrolment.  

 
If I do another e-Learning course is there a discount available? 

Yes, on completion of one e-Learning course with the Engineering Institute of Technology a 5% discount on any 

future e-Learning course is given. 
 
Why is there a difference in costs between your Advanced Diploma course and a similar course offered at 

my nearby government technical institution? 

The reason why our advanced diplomas are so successful and highly regarded by industry are for some of the 

following reasons:  

 Our instructors are selected and recruited from amongst the top engineers/instructors in their field –  

worldwide. We have also set guidelines around presentations and delivery to provide outstanding 

materials to you. We require them to present well and provide outstanding materials to you. 

 Outlined in the course brochure, you will see the courses are aimed at practising professionals giving 

hard-hitting practical skills and knowledge relevant to today's market and aimed at someone who is 

mailto:enquiries@eit.edu.au
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working in the industry.  We design and select the examples and practical exercises in the course based 

on real-world business requirements including feedback from the tens of thousands of students we have 

trained over many years. 

 We have experience in training over 150,000 engineers and technicians throughout the world and have 

built up a library of (what we believe are) outstanding reference materials which focus on what 

engineers and technicians need in their work today in industry and mining. The value of these 

references is considerable and included in the cost of the course. 

 The course content is challenging and designed for engineers and technicians already working in 

industry.  We assume a general understanding of the demands of the workplace.  A student without 

practical experience would be unsuited to the course. 

 
My employer is helping to pay the course costs.  How can they monitor my performance? 

For most courses, including the Advanced Diploma courses, progress can be monitored via Moodle (the 

Learning Management System). Progress reports may be requested at any time. We will require your written 

permission to disclose your information to your employer.  

 
If I am struggling to keep up with the workload can I get any extra help or tuition? 

Absolutely! We understand that furthering your education is a huge commitment, and most of our students have 

full time work as well as family commitments.  We will do whatever we can to assist you in the course. The 

instructor is available to help via email, Moodle or Skype, and depending on the situation extensions are 

available for assignments if need be.   

 
Do I need to have any qualifications to understand it? 

This varies from course to course and is usually essential for the Advanced Diploma courses and above. Please 

contact EIT for the requirements for specific courses.  A Preparation course is offered which is designed to 

update your maths, physics and chemistry knowledge. 

 
Are there a maximum number of participants allowed per course? 

Yes.  In order to maximise the benefit you receive from the course, and to provide you with as much interaction 

as possible with the instructor and other participants we do limit the number of students per course.  The 

maximum number varies from course to course. We also keep webinar numbers below a set level in order to 

encourage interaction. If we do receive a high number of registrations for a course we ensure that we have 

enough webinar sessions to cater for everyone. 

 
Do I have to start on the designated commencement date? 

The commencement date is merely the date that registrations close. On or just after this day the information 

packs and your course access details are dispatched.  The first week is effectively “orientation” week.  The first 

webinar usually occurs in the second week, once enrolments are finalised. 

  
Can I have the contact details of the other participants in the course? 

EIT is not permitted to share any student contact information with other students and EIT strictly adheres to this.  

However students are welcome to share their contact details. 

 
If I don't understand something am I able to contact the instructor after class? 

Yes, the instructor will almost always stay behind ‘after class’ for questions.  Participants can also contact the 

instructor via email, Moodle or Skype. 

 
What if I am unhappy with any part of my course? 

Please contact your course coordinator immediately. The course coordinator will work with you to address any 

issues and find a resolution. 

If you have any other queries, please contact your nearest EIT office.  Locations and contact details can be found 

on our website. Or email us: enquiries@eit.edu.au 

mailto:idc@idc-online.com
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Blackboard Collaborate Software Instructions 

Setting up your computer 
We recommend that you do this at your earliest convenience, preferably at least a few days before your first session. This may 

take a while on a dialup link, so please allow sufficient time before the first session. 

 

Below are the steps that you will need to follow: 

 

 Ensure that you are at the computer on which you will attend your live webinar session and that it is connected to the Internet. 

 Ensure that you have a headset or microphone and speakers to take full advantage of the audio capabilities during the session. 

 Ensure that you are an administrator on your computer and can install software. If you are unsure, please contact your system 

administrator. 

  

 

SStteepp  OOnnee::  CCoonnffiigguurree  &&  VVeerriiffyy  tthhee  ssyysstteemm  rreeqquuiirreemmeennttss  

 

To pre-configure a workstation or laptop, access  

https://blackboard.secure.force.com/btbb_publichome?dfprod=Collaborate   

(this will bring you to the ‘Behind the Blackboard webpage) and click  follow ‘First Time User’ instructions (Figure.1). 

 

 

 

 

Figure. 1 

 

Click on Blackboard Collaborate Web Conferencing (Figure. 2). 
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Figure. 2 

 

Verify the system requirements by clicking on ‘system requirements for Blackboard Collaborate Web Conferencing’ (Figure. 
3). 

 

Figure. 3 
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Check that your system is compatible with Web Conferencing.  (Figure. 4). 

 

 

Figure. 4 

  

SSTTEEPP  TTWWOO::  IInnssttaalllliinngg  BBllaacckkbbooaarrdd  CCoollllaabboorraattee  LLaauunncchheerr    

  

Once you have confirmed that your system is compatible, use the provided Configuration Room ( Figure. 5) to test your 
connection, download the launcher and configure your audio.  V12.6 Configuration Room (AU-SAS) 

 

Figure. 5 

https://au-sas.bbcollab.com/m.jnlp?sid=zzsupp&password=M.D4EFAAD9AD3169BA81468C4F3141C9&username=Test
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Blackboard Collaborate will now prompt you to download the Blackboard Collaborate Launcher installer  

Select your operating system (Windows or Mac) from the drop-down menu and click Download.  

 

 

INSTALLING THE LAUNCHER ON WINDOWS 

Once the download has finished run the Blackboard Collaborate Setup Wizard. Different browsers will handle this differently 
and the behaviour of each browser may vary depending on how you configured your browser settings. 

 

 Firefox prompts you to save the Windows installer BlackboardCollaborateLauncher-Win.msi. Save the file. The default 
save location is your browser's Downloads library. Open the Downloads library and, when the download is complete, 
open the file to run the Blackboard Collaborate setup wizard.  

 

 

 

 Chrome prompts you to save the Windows installer BlackboardCollaborateLauncher-Win.msi. Save the file. The default 
save location is your Downloads folder. In the bottom left corner of your browser window, Chrome shows you the 
progress of the download. When the download is complete, click on the downloaded file to run the Blackboard 
Collaborate Setup Wizard. 

 

 

 

 Internet Explorer prompts you to Run or Save the Windows installer BlackboardCollaborateLauncher-Win.msi. Click 
Run to run the Blackboard Collaborate Setup Wizard.  
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Click Next to run the setup wizard. 

 

 

 

The setup wizard will install the Windows launcher and adds it to the Start menu.  

(Note: Windows 8 or later users can find the launcher on the Start page in Metro view.) 

 

When you have completed running the Blackboard Collaborate Setup Wizard, return to the Downloading Installer page in your browser and 
click ‘Join’. 

 

 

 

 

INSTALLING THE LAUNCHER ON MAC 

When the installer zip file BlackboardCollaborateLauncher-Mac.zip is fully downloaded, unzip the file to install the launcher. 

 

 Safari automatically unzips the file and installs the launcher. No further action is required. 
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 In Firefox and Chrome, open the .zip file in your Downloads folder to unzip and install the launcher. 

 

Your browser may ask you which application to use to open the .zip file. If so, select the Archive Utility  

(in System/Library/CoreServices). 

 

By default, the launcher will reside in the Downloads folder. (When you open your session 

or recording .collab file, you are given the option to move the launcher to your Applications folder.) 

 

Now that the launcher is installed, return to the Downloading Installer page in your 

browser and click the ‘Join’ button. 

 

 

 

SSTTEEPP  TTHHRREEEE:: TTeessttiinngg  &&  CCoonnffiigguurriinngg  BBllaacckkbbooaarrdd  CCoollllaabboorraattee  

TTeessttiinngg  &&  CCoonnffiigguurriinngg  BBllaacckkbbooaarrdd  CCoollllaabboorraattee  oonn  WWiinnddoowwss  

After you click ‘Join’ on the Downloading Installer page your .collab file is downloaded.  

It is named one of the following, depending on the type of session: meeting.collab, course.collab or dropin.collab.  

 

Open the .collab file: 

 

 Firefox asks you what to do with the .collab file. Select Open with and then Blackboard 

Collaborate Launcher from the drop-down menu. (If there is no drop-down menu, click  

Choose and open your Downloads folder to select Blackboard Collaborate Launcher.) 
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 Internet Explorer asks you what to do with the .collab file. Click Open or, if you want to reuse the file later, select Save 
and open. 

 

 

 

 Chrome presents you with the file at the bottom of your browser window. Click on the file name. 

 

(If you want future session files to open automatically, select Always open files of this type from the menu  and then  

double-click the file name.) 

 

Your session will now open and you will be logged in to the Configuration Session. 
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Please follow the directions displayed on the Whiteboard. 

When the directions have been completed, choose ‘Exit’ from the File menu. 

TTeessttiinngg  &&  CCoonnffiigguurriinngg  BBllaacckkbbooaarrdd  CCoollllaabboorraattee  oonn  MMaacc 

After you click ‘Join’ on the Downloading Installer page your .collab file is downloaded.  

It is named one of the following, depending on the type of session: meeting.collab, course.collab or dropin.collab.  

 

Open the .collab file: 

 Firefox asks you what to do with the .collab file. Select Open with and then Blackboard Collaborate Launcher from the 
drop-down menu. (If there is no drop-down menu, click ‘Choose’ and open your Downloads folder to select Blackboard 
Collaborate Launcher.) 
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 With Safari, open your Downloads folder and then open the .collab file. 

 

 Chrome presents you with the file at the bottom of your browser window. Click on the file name. 

 

 

 

If you want future session files to open automatically, select ‘Always open files of 

this type’ from the menu and then double-click the file name. 

 

 

 

 

You will be prompted to open the launcher 
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You are prompted to move the launcher to the Applications folder. This is not necessary but doing so will help keep your 
Downloads folder uncluttered. 

 

 

 

A Security Warning dialog asks if you want to run this application. Click ‘Run’. 

 

 

 

Your session will now open and you will be logged in to the Configuration Session. 
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Please follow the directions displayed on the Whiteboard. 

When the directions have been completed, choose ‘Exit’ from the File menu. 

 

TROUBLESHOOTING 

If you are unable to launch Blackboard Collaborate with your .collab file, typically, either your operating 
system does not know what application to use to open this file, you have not installed the launcher or there 
was a problem when you installed the launcher.  

Read the topics below, in order, to troubleshoot your issue.  

1. Confirm the Launcher is Installed  

2. Create a File Association  

3. Clear the Launcher's Java Cache  

4. Reinstall the Launcher  

Note: For helpful articles and FAQs about the launcher, open our Collaborate Knowledge Base and search for 
"launcher".    

 Link: http://blackboard.force.com/apex/publickbsearch?aType=Knowledge&viewAll=Collaborate  

 

1. Confirm the Launcher is Installed 

As a first time user, when you open the session or recording link in your browser, you are prompted to 

download the launcher. The string jwsdetect in the URL indicates that the launcher detection process has 

not yet taken place.  

http://blackboard.force.com/apex/publickbsearch?aType=Knowledge&viewAll=Collaborate
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When you click Join, Play or Launch Blackboard Collaborate now, you initiate the launcher detection 
process; that is, you are telling the software that you downloaded and installed the launcher. This sets a flag 
in your browser, which will bypass the Downloading Installer page next time you play a recording. 

Caution: Do not click Join, Play or Launch Blackboard Collaborate now until after you have installed the launcher. If 

you do, the detection flag will be set inappropriately. 

However, you may encounter the "first time user experience" (may be prompted to download the launcher) 
even though you installed it earlier.  

You will be treated as a first time user when you open a session or recording link in the following situations: 

 You cleared your cache and cookies last time you exited your browser. 

 You use secure/private browsing. 

 You installed the launcher using one browser but now are launching a session or recording in another browser. 

If you see the string launch in the URL, it means you have already gone through the launcher detection 
process. Presuming you actually did install the launcher and have not since uninstalled it, seeing launch in 
the URL indicates that the launcher is installed. 

 

 

Caution: When sharing a session or recording link with others, do not share links from the address bar of your web 

browser. Use the full (unprocessed) URL you used yourself – the one shared with you in an email or on a webpage. If 
you share the URL containing the string launch, others will not go through the launcher detection process and, if they 
don't already have the launcher, will not be prompted to download it before obtaining the .collab file.  

To confirm that the launcher is installed, look for the application on your system: 

 On Windows: The Windows launcher is called Win32Launcher.exe. The default installation location is the 
following directory: 

C:\Users\<username>\AppData\Local\Programs\Blackboard\Blackboard Collaborate Launcher 

Alternatively, look for the application Blackboard Collaborate Launcher in the Control Panel, under Programs 
and Features, or in the Start menu. 

Note: Windows 8 or later users can also find the launcher on the Start page in Metro view. 

 On Mac: The Mac launcher is called Blackboard Collaborate Launcher. The default installation location is 

your Downloads folder. However, when opening a .collab file, you were given the option to move it to your 
Applications folder instead, so check there too. 

 

 

2. Create a File Association 



 

EIT Student Handbook 2016 - Revision 7        Page 34 

Your computer may not know what application should be used to open .collab files. Normally, once the launcher is 
installed, the file association between it and .collab files is set automatically. However, if for some reason the 
association was not made, you can make it either through your operating system or, if a Firefox user, through your 
browser.  

OPERATING SYSTEM 

For instructions on making the file association through your operating system, open our Collaborate Knowledge 
Base and search for "file associations". 

Link: http://blackboard.force.com/apex/publickbsearch?aType=Knowledge&viewAll=Collaborate  

FIREFOX  Windows 

Create the file association through your Firefox Options.  

1. From the Tools menu, select Options and then the Applications tab.  

2. For the Content Type Blackboard Collaborate Session, select the Action Use other.. 

3. In the Select Helper Application dialog, select Blackboard Collaborate Launcher.  

 

FIREFOX MAC 

Create the file association through your Firefox Preferences.  

1. From the Firefox menu, select Preferences and then the Applications tab.  

2. For the Content Type collab file, select the Action Use other... 

http://blackboard.force.com/apex/publickbsearch?aType=Knowledge&viewAll=Collaborate
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3. In the Select Helper Application dialog, select Blackboard Collaborate Launcher.  

 

 

3. Clear the Launcher's Java Cache 

If the launcher is installed and the file association set correctly but you are still having problems launching 
your .collab file, try clearing the launcher's Java cache.  

1. Open the launcher application. 

2. Open the Advanced tab and click Clear Cache. 

 

 

 

4.  Reinstall the Launcher 
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If you are still having issues, uninstall and reinstall the launcher.  

A. Uninstall Current Installation 

Before you reinstall the launcher, uninstall the current instance of the installer as you would any other 
application: 

 On Windows, open Programs and Features in your Control Panel and uninstall Blackboard Collaborate 
Launcher. 

 On Mac, open your Downloads folder (or Applications folder if you put the launcher application there) and 
drag Blackboard Collaborate Launcher to your Trash.  

Mac Note: If you are having difficulty with the launcher installation process, see the Collaborate Knowledge 

Base article, Setting Mac OS X File Associations to open Blackboard Collaborate Launcher.zip files. 

Link: http://blackboard.force.com/apex/publickbarticleview?id=kA770000000CbGS  

B.  Install the Launcher following the instructions previously provided in this document 

 

 

 

 

 

http://blackboard.force.com/apex/publickbarticleview?id=kA770000000CbGS
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HOW TO CONTACT BLACKBOARD COLLABORATE TECHNICAL SUPPORT 

 https://blackboard.secure.force.com/btbb_publichome?dfprod=Collaborate   

(Available 24 Hours / Day  - 7 Days / Week) 

Blackboard Collaborate provides different methods in which to contact our Technical Support team, all of which 
you may find below.  We've listed them in order of preference to ensure a timely and proper response. 

 

 

CCRREEAATTEE  AA  CCAASSEE 

Provides an electronic form that allows you to enter key information about your question that 

allows the Technical Support team to provide an appropriate response.  It also allows for 

immediate routing of your question to the appropriate team responsible for the category you 

select. 

    

CCHHAATT  WWIITTHH  AANN  AAGGEENNTT  

Provides the ability to chat with a Tier 1 Technical Support Representative for a response to your 

questions.   

 

 

    

    

BBLLAACCKKBBOOAARRDD  CCOOLLLLAABBOORRAATTEE  SSUUPPPPOORRTT  PPHHOONNEE  NNUUMMBBEERRSS  

Occasionally you may wish to speak with a Client Support Representative on the phone.  The 

Technical Support Team is available by different numbers worldwide, depending on your current 

location.  These numbers are answered by a live agent 24x7x365.   

 

Use the following link to find out the appropriate support number 

https://blackboard.secure.force.com/apex/publickbarticleview?id=kA570000000PCje 

 

 
 

FOR ANY OTHER QUERIES PLEASE CONTACT YOUR NEAREST EIT OFFICE.  
 

CONTACT DETAILS ARE AVAILABLE ON OUR WEBSITE: www.eit.edu.au  

 

 

http://blackboard.force.com/btbb_publichome?dfprod=Collaboratebehind.blackboard.com
https://blackboard.secure.force.com/apex/publickbarticleview?id=kA570000000PCje
http://www.eit.edu.au/
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BLACKBOARD COLLABORATE ™ MOBILE APPLICATION 

 

 

 

Blackboard Collaborate Mobile Web Conferencing is designed for active learners who are on the go. 

**Please note you can NNOOTT view webinar recordings with your device** 

**You can only attend the live webinar sessions using the App** 

Session attendees can participate in live web conferencing sessions from the following devices; 

Mobile (iOS)  

Requires iOS Operating System 4.3 - 7.0 

Apple iPad 2 Certified 

Apple iPad 3 Certified 

Apple iPad 4 Certified 

Apple iPod Touch (4th Generation) Certified 

Apple iPod Touch (5th Generation) Certified 

Apple iPhone 4 Certified 

Apple iPhone 4s Certified 

Apple iPhone 5 Certified 
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Mobile (Android) 

Samsung Galaxy S3 Android 4.1.1 

Samsung Galaxy S2 Android 4.X 

Nexus 7 Tablet Android 4.3 

Galaxy Tab 10.1 Android 4.1.1 

Nexus 10 Tablet Android 4.2.1 

LG Optimus Black Android 2.3.4 

Kindle Fire 8.9 Customized Android 4.X 

The following browsers are recommended for launching Blackboard Collaborate Mobile (Android) Web 
Conferencing. 

 Chrome and Browser supported on Android 

 Silk supported on Kindle Fire HD 

 

You can download the free app at the following app stores (dependant on your device) 

 

Participants using the Blackboard Collaborate Mobile app, will be able to: 

• View whiteboard content, including images, presentations and annotations 

• View shared applications and desktops 

• Communicate with moderators and other participants via text chat and two-way audio 

• Respond to yes/no and multiple-choice polling questions 

• Raise their virtual hand for questions or comments 

• Use emotions to indicate laughter, confusion, or approval 

• View the names, polling responses, and emoticons of other session members 

 

 

 

 

http://itunes.com/apps/blackboardcollaboratemobile
http://itunes.com/apps/blackboardcollaboratemobile
http://www.amazon.com/gp/product/B00CH9J1J8?ie=UTF8&ref=mas_dl
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BBLLAACCKKBBOOAARRDD  CCOOLLLLAABBOORRAATTEE  ™™  MMOOBBIILLEE  AAPPPPLLIICCAATTIIOONN    

RREEFFEERREENNCCEE  GGUUIIDDEE  

  

JJooiinniinngg  aa  MMoobbiillee  WWeebb  CCoonnffeerreenncciinngg  SSeessssiioonn::    

  

TThhee  ffiirrsstt  sstteepp  iinn  jjooiinniinngg  aa  MMoobbiillee  wweebb  ccoonnffeerreenncciinngg  sseessssiioonn  iiss  ttoo  vviissiitt  tthhee  aapppprroopprriiaattee  AApppp  SSttoorree  aanndd  

ddoowwnnllooaadd  tthhee  aapppplliiccaattiioonn..    

OOnnccee  tthhee  aapppp  iiss  iinnssttaalllleedd  oonn  yyoouurr  ddeevviiccee,,  tthhee  aapppplliiccaattiioonn  iiccoonn  wwiillll  aappppeeaarr..    

11..  TToo  ssttaarrtt  tthhee  wweebb  ccoonnffeerreenncciinngg  sseessssiioonn::    

  TTaapp  tthhee  aapppp  ttoo  ooppeenn..  

  YYoouu  mmaayy  rreecceeiivvee  aa  sseeccuurriittyy  mmeessssaaggee,,  ssiimmiillaarr  ttoo  tthhee  oonnee  sshhoowwnn  bbeellooww..    

  PPlleeaassee  mmaakkee  ssuurree  yyoouu  cclliicckk  ‘‘AAcccceepptt’’..  
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2. Copy the webinar room link from your Moodle course page and paste that link into the ‘Blackboard Collaborate 
Session URL’ area. 

 

 

3. Enter your full name. 

 

This information is very important as it is how the course coordinator will correctly identify you when marking 
attendance. 
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UUnnddeerrssttaannddiinngg  tthhee  MMoobbiillee  LLaayyoouutt  
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UUnnddeerrssttaannddiinngg  tthhee  TTaabblleett  LLaayyoouutt  
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TThhee  PPaarrttiicciippaanntt  LLiisstt  

On a tablet, the Participants List will be displayed by default and is only hidden when the 
Content area is expanded into full screen.  

On the phone, the Participants List is hidden by default.  

To open the Participants List:  

 

 Tap the  icon to open and close the list.  

 

 

 

Understanding the List:  

 

 

 

 

 Tammy has her hand 

raised.  

 

 

 Stacy is using an 

emoticon. 

 

 

 Bobby has stepped 

away from the 

session. 
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AAuuddiioo    

 

Participants on mobile devices can fully participate in the audio portion of the web 
conferencing session. 

Audio Off  
 

Audio On  
 

Audio Permission Revoked by 
Moderator   

 

 

LLeeaavviinngg  aa  MMoobbiillee  WWeebb  CCoonnffeerreenncciinngg  SSeessssiioonn    

  

 To leave a session, tap the Room Options button  

 

 Tap the Leave button  

 

SSeettttiinnggss  

 

 

To access general settings for the Blackboard Collaborate mobile conferencing app:  

Access a Blackboard Collaborate session.  

Tap the  Rooms List button in the upper left corner of the Main Content screen.  

Tap the  Settings button in the lower right of the Rooms List screen. 
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SSeettttiinnggss  SSccrreeeenn  FFeeaattuurreess    

 

 
11..  DDoonnee  BBuuttttoonn  

 Tap to return to the Rooms List screen.  
 
 

22..  WWii--FFii  OOnnllyy  
 Slide the switch to ON in order to restrict data downloading to Wi-Fi 
networks only. 
 
 NOTE: DEVICES THAT DO NOT HAVE A CELLULAR CONNECTION WILL STILL 
SEE THE OPTION TO TURN OFF WI-FI ONLY, BUT CHANGING THE SETTING 
WILL HAVE NO EFFECT.  

 

33..  WWii--FFii  SSppeeeedd  

Tap this button to specify your Wi-Fi data speed. In most cases, Fast is appropriate, 
but you can try slower speeds if you have frequent delays with audio or graphical 
content.  

 

44..  CCeellll  SSppeeeedd  

 Tap this button to set your data speed over cellular lines. Slower speeds compress 
data to  a greater degree, which can also help prevent you from going over your 
cellular plan's data restrictions. 
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 NOTE: DEVICES THAT DO NOT HAVE A CELLULAR CONNECTION WILL STILL SEE THE OPTION 
TO SELECT A CELLULAR SPEED. HOWEVER, CHANGING THE OPTION WILL HAVE NO EFFECT.  

 

 

AAuuddiioo  AAlleerrtt  SSeettttiinnggss  

SSlliiddee  tthhee  sswwiittcchh  iinn  tthhee  rriigghhtt  ccoolluummnn  ffrroomm  OOffff  ttoo  OOnn  ttoo  eennaabbllee  aa  

ssoouunndd  ttoo  ppllaayy  wwhheenn  eeaacchh  ooff  tthhee  ffoolllloowwiinngg  eevveennttss  ooccccuurrss..  SSlliiddee  

iitt  ffrroomm  OOnn  ttoo  OOffff  ttoo  ddiissaabbllee  tthhee  aalleerrtt..  

  

NOTE: PARTICIPANT HAND RAISED IS THE ONLY AUDIO ALERT THAT IS ENABLED 
BY DEFAULT. HOWEVER, ALTHOUGH THE OPTION APPEARS IN THE SETTINGS 
MENU FOR ALL USERS, THIS ALERT WILL PLAY ONLY FOR MODERATORS.  

GGeenneerraall  IInnffoorrmmaattiioonn  

 If the mobile device is put to sleep or the web conferencing app is sent to the background, 
a red banner will appear on the screen to indicate that the session is still active.  
 

 If the web conferencing app remains in the background or the device is put to sleep for 
more than five minutes with the talk button OFF, you will be automatically ejected from 
the session.  

 

 If the talk button is ON when the device is put to sleep or sent to the background, the 
session is still active and the microphone is transmitting.  
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 Mobile participants cannot send Private chat messages.  

 

 Mobile participants can zoom in on the Content area by putting two fingers together on 
the screen where they want to zoom in, and make a spreading motion across the glass. To 
zoom back out, they can pinch your fingers together.  
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Moodle – Learning Management System 

Introduction - What is Moodle? 
 
During the course, you will be required to access our learning management system “Moodle”.  This is a 

Learning Management System (LMS) where you will be able to access your webinar details, learning 

materials, receive and submit assignments and interact with fellow students.   

 

You will have a unique username and password issued to you. Only you, the course instructor and 

course coordinator will be able to access your details and grades.  

 

You will be provided course details in your induction email. This includes: 

 Course Category 

 Course Name 

 Course Code 

 Username and Password. 

 

Please note - you will be required to check Moodle frequently for any new resources, updates and 

webinar schedule changes.  It is your responsibility to check your Moodle account for new 

information as the course coordinator will not be sending all updates by email.  

 

How to log into Moodle and access your course information 
 

Go to http://moodle.eit.edu.au/  

Click on LOGIN 

 

 
 

 

 

 

Enter your Username and Password as indicated. 

 

http://moodle.eit.edu.au/
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On the home page, click on your Course Category – eg Electrical. 
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Locate your Course Name and Course Code – eg DEE06 

 

 
 

 

Please access Moodle and familiarise yourself with the layout and functions.  

 

Please read through each of the documents carefully and complete and return any forms required to 

EIT.  

 

You have access to the  ‘Introduce Yourself’ Forum so try and introduce yourself to the group. 

 

 
 

 

Each of the numbered sections under ‘Module Outline’ refer to each individual module in your course 

(total number will vary between courses).  This is where you can download your reading materials, 

access your webinar schedules, assignments and additional information.  

 

 

A 
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Within each module, the study materials will become available to you as you progress through the 

course. To access the materials, simply click on the relevant link.  
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Moodle Background 
The Engineering Institute of Technology (EIT) Moodle website automatically tracks personal 

information about how students use module materials, including first and last log on, how much of the 

course material has been accessed, the number of discussion messages posted and read, and whether 

mail has been read.  It also keeps transcriptions of discussion board postings.  Moodle retains electronic 

assignment submissions, and the results of any online assessment.  EIT’s authorised personnel with 

legitimate educational and/or management interests have access to this information. 

 

Privacy Statement 

EIT will set up a profile in Moodle for all students, however only name and country details will be 

added and visible to fellow students. EIT is not permitted to share any contact or personal information 

without permission.  

 

Students are able to edit profiles and share more information with fellow students at their own risk. EIT 

strongly recommends that students do not share physical addresses or personal information not related 

to the course.  

 

Inappropriate Content  

Moodle is intended for course related information only. EIT expects students will not post any 

inappropriate content, including:  

(1) Inappropriate language, for example, harmful or abusive language, expletives or profanities, 

obscenities, hate speech, or harassing, offensive, vulgar or sexually explicit language;  

(2) Content which is indecent, inflammatory or pornographic;  

(3) Defamatory comments;  

(4) Confidential information;  

(5) Commercial messages or advertising material;  

(6) Any illegal material;  

(7) Posting copyright content without permission of the owner;  

 

Please bear in mind that this is not an exhaustive list and students should exercise careful judgment 

before submitting any content.  

 

EIT will be monitoring the Moodle site. EIT does have the right to remove offending posts and disable 

users if the need arises.  

 

Students can report any offensive content by emailing paul.celenza@eit.edu.au 

 

mailto:paul.celenza@eit.edu.au
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Academic Honesty  
An objective of the Engineering Institute of Technology (EIT) is to produce ethically and socially 

aware graduates, capable of applying the skills and knowledge they have developed at EIT to all 

aspects of their lives. Academic dishonesty undermines the integrity of EIT’s academic awards and 

assessment processes, and damages EIT’s reputation. It also reduces the effectiveness of a student’s 

time at EIT.  

The Institute demonstrates its commitment to these values by awarding due credit for honestly 

conducted scholarly work, and by penalising academic dishonesty and all forms of cheating. 

As with any academic course plagiarism and referencing omissions are regarded very seriously.  

The use of plagiarism detection software is a tool used to identify possible plagiarism. In addition, the 

professional judgement of the teaching staff assists in determining whether or not an assignment 

submission has been plagiarised. 

Where plagiarism is detected, however, penalties will be applied  

(For further details refer to EIT Assessment Guidelines in your student portal – Moodle). 

Students are required to declare that the assignments that they submit during the course will be wholly 

their own work, and that no part of the work will be: 

- copied by manual or electronic means from any work produced by any other person(s), present 

or past,  

- produced by several students working together as a team (this includes one person who 

provides any portion of an assignment to another student or students),  

- produced by automatic tools or aids  

- modified to contain falsified program output,  

- or copied from any other source including web sites 

(except where directly authorised by the instructor). 

They must understand that penalties will apply for submitting work which is not wholly their own, or 

distributing their work to other students as outlined in the EIT Assessment Guidelines. 
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EIT Student Values  
 

Student Values Statement 

This EIT Student Values Statement applies to all students of EIT and aims to create an inclusive and 

safe learning environment for all learners and staff. Based on adult learning principles this involves the 

creation of a mutual agreement of respect between EIT personnel and all learners. At EIT we aim to 

create a learning environment for you that maximises the opportunity to achieve the learning outcomes 

of this training program. You can expect these qualities of inclusiveness, professionalism and respect. 

We ask that you offer the same in return to us and your fellow learners. 

 

No idea, question or opinion is a silly one 

Don’t be afraid to ask questions, we are here to help you. 

 

Everyone is equal 

No one is above anyone else; we are all here to learn. 

 

More than one person may speak at a time; as long as it is in the spirit of building onto another’s 

conversation 

Do not interrupt if your comment does not add to the topic of conversation 

 

Have fun! It is the fastest way to achieve and succeed in what you are doing. 
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Webinar Schedules 

UUTTCC  ––  wwhhaatt  iiss  iitt??  

UTC is not a time zone, but a time standard that is the basis for civil time and time zones 

worldwide. 

You will receive your webinar times in UTC  time. 

 

EXAMPLE: 

 

Webinar 1 - Modules 1 & 2 

 

 

Session Date & Time 

UTC/GMT Monday, 15 February 2016 at 11:00:00 AM 

  
 

HHooww  ttoo  uussee  tthhee  ttiimmee  zzoonnee  ccoonnvveerrtteerr  ––  SStteepp  bbyy  SStteepp  GGuuiiddee  

To work out what time this is in your local time, you will need to use the time zone converter 

which is available on the time & date webiste.  

The direct link is as follows;  http://www.timeanddate.com/worldclock/converter.html  

 

http://www.timeanddate.com/worldclock/converter.html
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Application & Enrolment 

Enrolment Application 
All students are required to complete the appropriate enrolment forms for the course they intend to 

study.  Enrolment forms can be obtained by clicking on this link http://www.eit.edu.au/course-enquiry  

and completing the form.  EIT will then respond with the relevant information as requested on the 

online form.  The appropriate enrolment forms will also be included in the response. 

Recognition of Prior Learning/Credit 
Students wishing to apply for exemptions or Recognised Prior Learning for specific modules must 

complete the Recognition of Prior Learning Application form and submit this together with the 

Application for Admission Form. The RPL Application Form is available from your nearest EIT office.  

Please read the Credit and Exemptions Policy carefully before submitting your RPL Application form.  

Internet Access 
All EIT courses of study have an online component and Internet access is compulsory for successful 

completion.  

English Language Proficiency 
All students will need to meet EIT’s English language requirements. Students who indicate a first 

language other than English may be required to provide evidence of English proficiency.  Students may 

me deemed proficient in English if they have completed a degree or diploma within the last 3 years 

where the sole language of instruction used was English.  In this instance students will be required to 

provide certified evidence. Applicants whose first language is not English may also be asked to provide 

evidence of English proficiency. Please see our website (proficiency in the English language) for more 

details.  

Additional Information Required by the Australian Government 
All registered Vocational Education and Training (VET) providers in Australia are required to collect 

statistical information from students such as age, education level, indigenous status, disabilities and 

employment details.  These sections are compulsory for all students, Australian or otherwise.   

http://www.eit.edu.au/course-enquiry
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Terms and Conditions 
EIT’s offer of a place is strictly subject to your acceptance of the terms and conditions. Please ensure 

that you read and understand all terms and conditions before submitting your application.  

 

Confirming your Enrolment 
If your application is successful you will receive a Provisional Confirmation of Enrolment email from 

the coordinator of your course.  Once the first instalment is successfully processed two weeks before 

the start date of the course you will be confirmed as being enrolled in the course. 

EIT Admission Terms and Conditions 
Before accepting our offer and enrolling to study at the Engineering Institute of Technology, please 

ensure that you carefully read and understand the terms and conditions. EIT’s offer of a place is strictly 

subject to your acceptance of the terms and conditions outlined below: 

 

1.  Students are required as a condition of enrolment to abide by and understand EIT’s 

Regulations, Policies and Procedures. Copies of these documents are available to all students 

on EIT’s website. If regulations are breached or disregarded an enrolment cancellation may 

result, and students may not be entitled to a refund of fees or charges paid during their period 

of enrolment. Policies and Procedures can be found on the website link on the following 

pages. 

 

2. As per the tuition payment and refund policy, the first payment instalment is to be received 

before the commencement of the course.  If payment is not received by a student by this date, 

the place may be offered to another student on the course waiting list.  Students who wish to 

pay by instalment, must ensure the necessary funds are available on the date that the 

instalment is due. Failure to pay an instalment on time will result in a suspension from the 

course until the required fees have been received by EIT. If a delayed or missed payment 

results in the missing of significant amounts of the course, a transfer to another course may be 

necessary. This will facilitate re-entry to the course at the point where the study was 

terminated. A transfer will incur a fee of US$200.  Students will not receive the final award 

certificate or statements of results until all necessary payments have been received by EIT. 

Please see Tuition and Refund Policy for further details.   

 

3. EIT will endeavour to deliver all educational courses as outlined in the course brochures and 

prospectuses, however EIT reserves the right to alter the structure, content and delivery of 

educational courses, if deemed necessary by the Academic Board.  Course content and 

material is continuously reviewed and amended to remain in accordance with the latest 

technology, industry demands and to offer the optimum result for students. Changes to the 

structure, content and material may be altered or updated during the course of study.  EIT will 

notify all students with the details of any changes at the earliest possible instance, and 

guarantees the highest possible level of education and quality of materials. EIT, therefore, 

reserves the right to vary the contents and delivery of courses, to discontinue, merge or 

combine courses and to introduce new courses. Such changes may occur either before or after 

admission. 

 

4. EIT reserves the right to alter teaching or administrative staff on all courses.  EIT ensures that 

all instructors will have the required technical knowledge and experience to deliver the course 

material to the required standard.  

 

5. Students are responsible for their own textbooks, eBooks and course materials.  EIT will not 

be held responsible for any loss or damage to these items other than through the negligence of 

EIT, its staff or agents.  

 

6. EIT reserves the right to cancel or postpone a course or refuse enrolment to students as 

permitted by law in the state of Western Australia. EIT will endeavour to notify students 

regarding cancellations as soon as possible.  
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7. For any changes to student name, contact details or enrolment information, students are 

required to notify EIT as soon as possible.  Students can do so by contacting the designated 

course coordinator.  

 

8. EIT has a Complaints, Grievances and Appeals Policy available on the Institute website.  

Students can request a copy of the student handbook by contacting enquiries@eit.edu.au 

mailto:enquiries@eit.edu.au
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Policies and Procedures 

Life ‘at’ the College 

EIT policies and procedures are working documents and are constantly evolving in 

accordance with our policy of continual improvement.  

Please refer to: http://www.eit.edu.au/organisation-policies for a current list of policy and 

procedures. NOTE: This list does not represent a definitive set. 

The policies have received preliminary approval by both the EIT Governance and Academic 

Boards. Policies are regularly reviewed according to the appropriate review period stated 

within each policy.   

http://www.eit.edu.au/organisation-policies
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Course Directory 

School of Industrial Automation, Instrumentation and Process 
Control 

In order to meet the exacting demands of the oil and gas, mining, manufacturing and downstream 

processing industries, modern plants are equipped with systems and devices which are needed to 

measure and regulate variables such as temperature, pressure, flow, humidity, liquid level, velocity and 

density. Industrial Automation provides the technology to control and monitor a process plant using 

such concepts as feedback, cascade, feed forward and advanced process control. Here at the 

Engineering Institute of Technology (EIT), we have developed advanced training and diplomas in 

Instrumentation and Control. 

There is a critical shortage of automation, instrumentation and control engineers, technicians and 

technologists around the world now due to the retirement, restructuring and rapid growth in new 

technologies and industries. The respected ISA organization estimated that at least 15,000 new 

automation engineers are needed annually in the USA alone. 

In keeping with the philosophy of EIT, students in this school are exposed to the practical, up-to-the-

minute knowledge and skills demanded by leading industries worldwide, with online instrumentation 

courses. EIT does not just cater to a generic student body; instead all of our instrumentation courses 

online are specific to industry. The Advanced Diplomas cover a large range of topics and are suited to 

anyone needing an intensive and practical look at all facets of industrial automation, instrumentation 

and process control. The short courses that form part of EIT's professional development series are 

designed to provide students with critical knowledge and practical tools that can be immediately 

applied to the workplace. They are ideal to up-skill and/or cross-skill in a particular area or technology. 

Students in EIT's School of Industrial Automation, Instrumentation and Process Control study subjects 

which include: process control, instrumentation, control valves, process plant layout and piping design, 

tuning of process loops, SCADA, PLCs, advanced process control (APC), boiler control, hazardous 

areas, safety instrumentation (IEC 61511 and IEC 61508), HAZOPs, industrial data communications, 

networking, deviceNet and Fieldbus, industrial wireless, radio telemetry systems, shielding/EMC/EMI, 

and noise reduction.  

For information on specific courses, please click on the links below.  

 

Master of Engineering (Industrial Automation) 

http://www.eit.edu.au/master-of-engineering-industrial-automation 

 

Bachelor of Science (Industrial Automation Engineering 

http://www.eit.edu.au/bachelor-science-industrial-automation-engineering  

 

Advanced Diploma of Electrical and Instrumentation (E & I) Engineering in Mining 

http://www.eit.edu.au/advanced-diploma-electrical-and-instrumentation-engineering-mining 

 

Advanced Diploma of Electrical and Instrumentation (E & I) Engineering for Oil and Gas 

Facilities 

http://www.eit.edu.au/advanced-diploma-e-i-engineering-oil-and-gas 

 

Advanced Diploma of Industrial Automation 

http://www.eit.edu.au/advanced-diploma-industrial-automation-4 

 

http://www.eit.edu.au/master-of-engineering-industrial-automation
http://www.eit.edu.au/bachelor-science-industrial-automation-engineering
http://www.eit.edu.au/advanced-diploma-electrical-and-instrumentation-engineering-mining
http://www.eit.edu.au/advanced-diploma-e-i-engineering-oil-and-gas
http://www.eit.edu.au/advanced-diploma-industrial-automation-4
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Advanced Diploma of Remote Engineering, Mechatronics and Robotics 

http://www.eit.edu.au/advanced-diploma-remote-engineering-mechatronics-and-robotics 

 

Professional Certificate of Competency in Allen Bradley Controllogix/Logix5000 PLC Platforms 

http://www.eit.edu.au/professional-cerificate-competency-allen-bradley-controllogix-logix5000-plc-

platforms 

 

Professional Certificate of Competency in Best Practice in Process, Electrical & Instrumentation 

Drawings and Documentation 

http://www.eit.edu.au/professional-certificate-competency-best-practice-process-electrical-

instrumentation-drawings-and-do 

 

Professional Certificate of Competency in CitectSCADA/VIJEO 

http://www.eit.edu.au/professional-certificate-competency-citectscadavijeo  

 

Professional Certificate of Competency in Control Valve Sizing, Selection and Maintenance 

http://www.eit.edu.au/professional-certificate-competency-control-valve-sizing-selection-and-

maintenance 

 

Professional Certificate of Competency in Hazardous Areas and Intrinsic Safety for Engineers 

and Technicians 

http://www.eit.edu.au/professional-certificate-competency-hazardous-areas-and-intrinsic-safety-

engineers-and-technicians 

 

Professional Certificate of Competency in IEC 61850 based Substation Automation 

http://www.eit.edu.au/professional-certificate-competency-iec-61850-based-substation-automation 

 

Professional Certificate of Competency in Instrumentation, Automation and Process Control  

http://www.eit.edu.au/professional-certificate-competency-instrumentation-automation-and-process-

control 

 

Professional Certificate of Competency in Machine Vision Applications in Industry 

http://www.eit.edu.au/professional-certificate-competency-machine-vision-applications-industry 

 

Professional Certificate of Competency in Practical Boiler Control and Instrumentation for 

Engineers and Technicians 

http://www.eit.edu.au/professional-certificate-competency-practical-boiler-control-and-instrumentation 

 

Professional Certificate of Competency in Process Control Incorporating Loop Tuning and 

Advanced Control Strategies  

http://www.eit.edu.au/professional-certificate-competency-process-control-incorporating-loop-tuning-

and-advanced-control-s 

 

http://www.eit.edu.au/advanced-diploma-remote-engineering-mechatronics-and-robotics
http://www.eit.edu.au/professional-cerificate-competency-allen-bradley-controllogix-logix5000-plc-platforms
http://www.eit.edu.au/professional-cerificate-competency-allen-bradley-controllogix-logix5000-plc-platforms
http://www.eit.edu.au/professional-certificate-competency-best-practice-process-electrical-instrumentation-drawings-and-do
http://www.eit.edu.au/professional-certificate-competency-best-practice-process-electrical-instrumentation-drawings-and-do
http://www.eit.edu.au/professional-certificate-competency-citectscadavijeo
http://www.eit.edu.au/professional-certificate-competency-citectscadavijeo
http://www.eit.edu.au/professional-certificate-competency-control-valve-sizing-selection-and-maintenance
http://www.eit.edu.au/professional-certificate-competency-control-valve-sizing-selection-and-maintenance
http://www.eit.edu.au/professional-certificate-competency-hazardous-areas-and-intrinsic-safety-engineers-and-technicians
http://www.eit.edu.au/professional-certificate-competency-hazardous-areas-and-intrinsic-safety-engineers-and-technicians
http://www.eit.edu.au/professional-certificate-competency-hazardous-areas-and-intrinsic-safety-engineers-and-technicians
http://www.eit.edu.au/professional-certificate-competency-hazardous-areas-and-intrinsic-safety-engineers-and-technicians
http://www.eit.edu.au/professional-certificate-competency-practical-iec-61850-substation-automation-engineers-and-technici
http://www.eit.edu.au/professional-certificate-competency-iec-61850-based-substation-automation
http://www.eit.edu.au/professional-certificate-competency-instrumentation-automation-and-process-control
http://www.eit.edu.au/professional-certificate-competency-instrumentation-automation-and-process-control
http://www.eit.edu.au/professional-certificate-competency-instrumentation-automation-and-process-control
http://www.eit.edu.au/professional-certificate-competency-machine-vision-applications-industry
http://www.eit.edu.au/professional-certificate-competency-machine-vision-applications-industry
http://www.eit.edu.au/professional-certificate-competency-practical-boiler-control-and-instrumentation
http://www.eit.edu.au/professional-certificate-competency-practical-boiler-control-and-instrumentation
http://www.eit.edu.au/professional-certificate-competency-practical-boiler-control-and-instrumentation
http://www.eit.edu.au/professional-certificate-competency-process-control-incorporating-loop-tuning-and-advanced-control-s
http://www.eit.edu.au/professional-certificate-competency-process-control-incorporating-loop-tuning-and-advanced-control-s
http://www.eit.edu.au/professional-certificate-competency-process-control-incorporating-loop-tuning-and-advanced-control-s
http://www.eit.edu.au/professional-certificate-competency-process-control-incorporating-loop-tuning-and-advanced-control-s
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Professional Certificate of Competency in Programmable Logic Controllers (PLCs) and SCADA 

System  

http://www.eit.edu.au/professional-certificate-competency-programmable-logic-controllers-plcs-scada-

systems 

 

Professional Certificate of Competency in Safety Instrumentation Systems for Process Industries 

http://www.eit.edu.au/professional-certificate-competency-safety-instrumentation-systems-process-

industries 

 

Professional Certificate of Competency in Siemens S7 1200/TIA Portal 

http://www.eit.edu.au/professional-certificate-competency-siemens-s7-1200tia-portal  

 

Professional Certificate of Competency in Subsea Oil and Gas Technology 

http://www.eit.edu.au/professional-certificate-competency-subsea-oil-and-gas-technology  

 

Professional Certificate of Competency in the Selection, Commissioning and Maintenance of 

Shutdown, Blowdown, Severe Service and Choke Valves 

http://www.eit.edu.au/professional-certificate-competency-selection-commissioning-and-maintenance-

shutdown-blowdown-severe 

 

Professional Certificate of Competency in Wonderware InTouch HMI 

http://www.eit.edu.au/professional-certificate-of-competency-in-wonderware-intouch-hmi  

http://www.eit.edu.au/professional-certificate-competency-programmable-logic-controllers-plcs-scada-systems
http://www.eit.edu.au/professional-certificate-competency-programmable-logic-controllers-plcs-scada-systems
http://www.eit.edu.au/professional-certificate-competency-programmable-logic-controllers-plcs-scada-systems
http://www.eit.edu.au/professional-certificate-competency-programmable-logic-controllers-plcs-scada-systems
http://www.eit.edu.au/professional-certificate-competency-safety-instrumentation-systems-process-industries
http://www.eit.edu.au/professional-certificate-competency-safety-instrumentation-systems-process-industries
http://www.eit.edu.au/professional-certificate-competency-safety-instrumentation-systems-process-industries
http://www.eit.edu.au/professional-certificate-competency-siemens-s7-1200tia-portal
http://www.eit.edu.au/professional-certificate-competency-subsea-oil-and-gas-technology
http://www.eit.edu.au/professional-certificate-competency-selection-commissioning-and-maintenance-shutdown-blowdown-severe
http://www.eit.edu.au/professional-certificate-competency-selection-commissioning-and-maintenance-shutdown-blowdown-severe
http://www.eit.edu.au/professional-certificate-of-competency-in-wonderware-intouch-hmi
http://www.eit.edu.au/professional-certificate-of-competency-in-wonderware-intouch-hmi
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School of Civil Engineering 

Civil engineering influences almost every aspect of modern human life. Much of the physical 

infrastructure of modern society is provided through Civil Engineering. Civil Engineers plan, design, 

construct, maintain and recycle the structures in communities such as dams, bridges, roads, 

buildings, pipelines, railways and tunnels. Civil engineering is also responsible for the design, 

construction and maintenance of the critical elements which keeps communities functioning, such as 

transport systems, wastewater treatment, gas, water and electricity supplies. It is not only one of 

the oldest engineering disciplines, but it’s direct impact on safety and quality of life means that it 

carries larger consequences and responsibilities than any other engineering discipline. 

EIT’s Civil Engineering courses address these issues and provides a solid foundation in the 

fundamental knowledge and troubleshooting skills of civil engineering. Whilst there is probably not a 

shortage of theoretically oriented practitioners in civil engineering, there is a need for highly skilled, 

practically oriented engineers, technologists and technicians. 

Bachelor of Science (Civil and Structural Engineering)  

http://www.eit.edu.au/bachelor-science-civil-and-structural-engineering  

 

Advanced Diploma of Civil and Structural Engineering 

http://www.eit.edu.au/advanced-diploma-civil-and-structural-engineering 

 

Professional Certificate of Competency in Sewage and Effluent Treatment Technologies 

http://www.eit.edu.au/professional-certificate-competency-sewage-and-effluent-treatment-technologies 

 

Professional Certificate of Competency in Structural Design for Non-Structural Engineers  

http://www.eit.edu.au/professional-certificate-competency-structural-design-non-structural-engineers 

 

http://www.eit.edu.au/bachelor-science-civil-and-structural-engineering
http://www.eit.edu.au/bachelor-science-civil-and-structural-engineering
http://www.eit.edu.au/advanced-diploma-civil-and-structural-engineering
http://www.eit.edu.au/professional-certificate-competency-sewage-and-effluent-treatment-technologies
http://www.eit.edu.au/professional-certificate-competency-structural-design-non-structural-engineers
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School of Data Communications and Industrial IT 

Industrial data communications, networking and IT systems are key components of all modern 

plants and facilities and industrial infrastructure. Robust and reliable communications links are now 

critical in almost every industry. There are daily reports of viral and hack attacks on industrial 

computer systems and there is an extraordinary need for up-to-date training and education in these 

areas.  

To address the shortage of well-trained industrial data communications, networking and industrial IT 

personnel, EIT has developed an Advanced Diploma in Industrial Data Communications, Networking 

and IT. The short courses that form part of EIT's professional development series are designed to 

provide students with critical knowledge and practical tools that can be immediately applied to the 

workplace. They are ideal to up-skill and/or cross-skill in a particular area or technology. 

Typical subjects that are taught and researched in the EIT School of Data Communications and 

Industrial IT include: computer systems engineering, data communications and networking 

protocols and standards, troubleshooting systems, Fieldbus, DeviceNet, Ethernet, Radio 

telemetry systems, fiber optics, DNP3, 61850, routers and switches, SCADA, Modbus, 

programmable logic controllers, RFID tagging, industrial network security and programming. 

Advanced Diploma of Industrial Data Communications, Networking and IT 

http://www.eit.edu.au/advanced-diploma-industrial-data-communications-networking-and-it 

 

Professional Certificate of Competency in Advanced TCP/IP-Based Industrial Networking 

http://www.eit.edu.au/professional-certificate-competency-advanced-tcpip-based-industrial-networking 

 

Professional Certificate of Competency in Engineering and Industrial Mobile Application 

Development 

http://www.eit.edu.au/professional-certificate-competency-engineering-and-industrial-mobile-

application-development 

 

Professional Certificate of Competency in Industrial Data Communications  

http://www.eit.edu.au/professional-certificate-competency-industrial-data-communications 

 

Professional Certificate of Competency in Modern SCADA Communication Systems including 

DNP3 & IEC60870 

http://www.eit.edu.au/professional-certificate-competency-modern-scada-communication-systems-

including-dnp3-iec60870 

 

Cybersecurity for Automation, Control, and SCADA Systems 

http://www.eit.edu.au/cybersecurity-automation-control-and-scada-systems 

 

http://www.eit.edu.au/advanced-diploma-industrial-data-communications-networking-and-it
http://www.eit.edu.au/professional-certificate-competency-advanced-tcpip-based-industrial-networking
http://www.eit.edu.au/professional-certificate-competency-engineering-and-industrial-mobile-application-development
http://www.eit.edu.au/professional-certificate-competency-engineering-and-industrial-mobile-application-development
http://www.eit.edu.au/professional-certificate-competency-industrial-data-communications
http://www.eit.edu.au/professional-certificate-competency-modern-scada-communication-systems-including-dnp3-iec60870
http://www.eit.edu.au/professional-certificate-competency-modern-scada-communication-systems-including-dnp3-iec60870
http://www.eit.edu.au/cybersecurity-automation-control-and-scada-systems
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School of Electrical Engineering 
There is scarcely an aspect of modern life that is not dependent on electrical energy. It is used in such 

varied activities as cooling, heating, transport, manufacturing, production, communications, minerals 

processing and water transfer. Engineers and technicians with an electrical diploma find employment in 

fields as diverse as generation, transmission, distribution and the eventual application of electrical 

energy in machinery. Due to the challenges of climate change there is also a vital interest in the use and 

storage of renewable and sustainable energy. The demand for well trained electrical professionals is 

assured with rapid expansion of the electricity supply in the developing world, the addition of the yet-

to-be-constructed smart grid, and our growing dependency upon electricity supply of high integrity. 

Electrical engineering skills and knowledge are also critical in a wide range of industries ranging from 

oil and gas, water utilities, process plants, mining, pharmaceuticals, manufacturing and defence. The 

Engineering Institute of Technology (EIT) provides electrical engineering courses online for engineers 

and technicians of all levels and from all types of industry, be it mining, oil and gas or instrumentation. 

The Advanced Diplomas in Electrical Engineering cover a large range of topics and is suited to anyone 

needing an intensive and practical look at all facets of electrical engineering. The short courses that 

form part of EIT's professional development series are designed to provide students with critical 

knowledge and practical tools that can be immediately applied to the workplace. They are ideal to up-

skill and/or cross-skill in a particular area or technology. 

Key subjects in the EIT School of Electrical Engineering courses include: power generation, 

transmission, distribution, rotating machinery, power electronics, earthing and safety 

regulations, electrical documentation and drawings, ac and dc machines, circuit breakers, 

transformers, energy efficiency, earthing and lightning, power systems protection, dc and ac 

emergency power supplies, electrical safety, electrical wiring regulations, high voltage supplies 

and power quality. 

EIT also offers a range of electronic engineering courses that provide students with an in depth 

knowledge of electronic circuits and systems used across a range of industries. 

Master of Engineering (Electrical Systems)  

http://www.eit.edu.au/master-engineering-electrical-systems 

 

Graduate Certificate of Renewable Energy Technologies  

http://www.eit.edu.au/graduate-certificate-renewable-energy-technologies  

 

Bachelor of Science (Electrical Engineering)  

http://www.eit.edu.au/bachelor-science-electrical-engineering 

 

Advanced Diploma of Applied Electrical Engineering (Electrical Systems) 

http://www.eit.edu.au/advanced-diploma-applied-electrical-engineering 

 

Advanced Diploma of Applied Electrical Engineering (Power Industry) 

http://www.eit.edu.au/advanced-diploma-applied-electrical-engineering-power-industry 

 

Advanced Diploma of Electrical and Instrumentation (E & I) Engineering in Mining 

http://www.eit.edu.au/advanced-diploma-electrical-and-instrumentation-engineering-mining 

 

http://www.eit.edu.au/electrical-safety-training
http://www.eit.edu.au/high-voltage-training
http://www.eit.edu.au/master-engineering-electrical-systems
http://www.eit.edu.au/graduate-certificate-renewable-energy-technologies
http://www.eit.edu.au/bachelor-science-electrical-engineering
http://www.eit.edu.au/advanced-diploma-applied-electrical-engineering
http://www.eit.edu.au/advanced-diploma-applied-electrical-engineering-power-industry
http://www.eit.edu.au/advanced-diploma-electrical-and-instrumentation-engineering-mining
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Advanced Diploma of Electrical and Instrumentation (E & I) Engineering for Oil and Gas 

Facilities 

http://www.eit.edu.au/advanced-diploma-e-i-engineering-oil-and-gas 

 

Diploma and Advanced Diploma of ESI UET50212 and UET60212  

http://www.eit.edu.au/diploma-advanced-diploma-esi-uet50212-uet60212-0 

 

Professional Certificate of Competency in Arc Flash Protection 

http://www.eit.edu.au/professional-certificate-competency-arc-flash-protection 

 

Professional Certificate of Competency in AS3000:2007 Electrical Wiring Rules (Australia and 

New Zealand only) 

http://www.eit.edu.au/professional-certificate-competency-as30002007-electrical-wiring-rules 

 

Professional Certificate of Competency in Circuit Breakers, Switchgear and Power Transformers 

– Safe operation and Maintenance  

http://www.eit.edu.au/professional-certificate-competency-circuit-breakers-switchgear-and-power-

transformers-safe-operatio 

 

Professional Certificate of Competency in Electrical Power System Protection  

http://www.eit.edu.au/professional-certificate-competency-electrical-power-system-protection 

 

Professional Certificate of Competency in Electrical Power System Fundamentals for Non-

Electrical Engineers 

http://www.eit.edu.au/professional-certificate-competency-electrical-power-system-fundamentals-non-

electrical-engineers 

 

Professional Certificate of Competency in Fundamental E & I Engineering for Oil and Gas 

Facilities 

http://www.eit.edu.au/professional-certificate-competency-fundamental-e-i-engineering-oil-and-gas-

facilities 

 

Professional Certificate of Competency in Operation and Maintenance of Diesel Power 

Generating Plants 

http://www.eit.edu.au/professional-certificate-competency-operation-and-maintenance-diesel-power-

generating-plants 

 

Professional Certificate of Competency in Power Distribution 

http://www.eit.edu.au/professional-certificate-competency-power-distribution 

 

Professional Certificate of Competency in Practical Engineering for Energy Efficiency 

http://www.eit.edu.au/professional-certificate-competency-practical-engineering-energy-efficiency 

 

Professional Certificate of Competency in Substation Design (Main Equipment) 

http://www.eit.edu.au/professional-certificate-competency-substation-design-main-equipment 

 

http://www.eit.edu.au/advanced-diploma-e-i-engineering-oil-and-gas
http://www.eit.edu.au/diploma-advanced-diploma-esi-uet50212-uet60212-0
http://www.eit.edu.au/professional-certificate-competency-arc-flash-protection
http://www.eit.edu.au/professional-certificate-competency-as30002007-electrical-wiring-rules
http://www.eit.edu.au/professional-certificate-competency-circuit-breakers-switchgear-and-power-transformers-safe-operatio
http://www.eit.edu.au/professional-certificate-competency-circuit-breakers-switchgear-and-power-transformers-safe-operatio
http://www.eit.edu.au/professional-certificate-competency-electrical-power-system-protection
http://www.eit.edu.au/professional-certificate-competency-electrical-power-system-fundamentals-non-electrical-engineers
http://www.eit.edu.au/professional-certificate-competency-electrical-power-system-fundamentals-non-electrical-engineers
http://www.eit.edu.au/professional-certificate-competency-fundamental-e-i-engineering-oil-and-gas-facilities
http://www.eit.edu.au/professional-certificate-competency-fundamental-e-i-engineering-oil-and-gas-facilities
http://www.eit.edu.au/professional-certificate-competency-operation-and-maintenance-diesel-power-generating-plants
http://www.eit.edu.au/professional-certificate-competency-operation-and-maintenance-diesel-power-generating-plants
http://www.eit.edu.au/professional-certificate-competency-power-distribution
http://www.eit.edu.au/professional-certificate-competency-practical-engineering-energy-efficiency
http://www.eit.edu.au/professional-certificate-competency-practical-engineering-energy-efficiency
http://www.eit.edu.au/professional-certificate-competency-substation-design-main-equipment
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Professional Certificate of Competency in Substation Design (Control, Protection and Facility 

Planning) 

http://www.eit.edu.au/professional-certificate-competency-substation-design-control-protection-and-

facility-planning 

 

School of Electronic Engineering 

Electronics engineering involves an intimate knowledge of the behaviour of electrons to develop 

components, devices, systems or equipment. There are many subfields such as biomedical engineering, 

power electronics, digital signal and image processing. In common with all of the Schools within EIT, 

students in this field require a multi-disciplinary approach. Demand is assured for trained personnel in 

various engineering fields who also have a strong knowledge in the industrial applications of 

electronics. 

Students in the Engineering Institute of Technology (EIT) School of Electronics Engineering may 

specialise in subjects such as power electronics, switch mode power supply design, specification and 

technical writing, digital signal processing, embedded controllers, data acquisition systems and 

technologies, shielding, EMC/EMI noise reduction and analog/digital design and circuit board layout. 

Advanced Diploma of Biomedical Engineering 

http://www.eit.edu.au/advanced-diploma-biomedical-engineering 

 

Professional Certificate of Competency in Digital Signal Processing 

http://www.eit.edu.au/professional-certificate-competency-digital-signal-processing 

 

Professional Certificate of Competency in Power Electronics, Switch Mode Power Supplies and 

Variable Speed Drives for Electrical, Instrumentation and Control Systems  

http://www.eit.edu.au/professional-certificate-competency-power-electronics-switch-mode-power-

supply-variable-speed-drives 

 

Professional Certificate of Competency in Troubleshooting, Designing and Installing Digital and 

Analog Closed Circuit TV Systems 

http://www.eit.edu.au/professional-certificate-competency-troubleshooting-designing-and-installing-

digital-and-analog-clos 

 

 

http://www.eit.edu.au/professional-certificate-competency-substation-design-control-protection-and-facility-planning
http://www.eit.edu.au/professional-certificate-competency-substation-design-control-protection-and-facility-planning
http://www.eit.edu.au/advanced-diploma-biomedical-engineering
http://www.eit.edu.au/advanced-diploma-biomedical-engineering
http://www.eit.edu.au/professional-certificate-competency-digital-signal-processing
http://www.eit.edu.au/professional-certificate-competency-digital-signal-processing
http://www.eit.edu.au/professional-certificate-competency-power-electronics-switch-mode-power-supply-variable-speed-drives
http://www.eit.edu.au/professional-certificate-competency-power-electronics-switch-mode-power-supply-variable-speed-drives
http://www.eit.edu.au/professional-certificate-competency-power-electronics-switch-mode-power-supply-variable-speed-drives
http://www.eit.edu.au/professional-certificate-competency-power-electronics-switch-mode-power-supply-variable-speed-drives
http://www.eit.edu.au/professional-certificate-competency-troubleshooting-designing-and-installing-digital-and-analog-clos
http://www.eit.edu.au/professional-certificate-competency-troubleshooting-designing-and-installing-digital-and-analog-clos
http://www.eit.edu.au/professional-certificate-competency-troubleshooting-designing-and-installing-digital-and-analog-clos
http://www.eit.edu.au/professional-certificate-competency-troubleshooting-designing-and-installing-digital-and-analog-clos
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School of Mechanical Engineering 

Mechanical Engineering courses encompass the conceptualisation, design, manufacture, control and 

maintenance of machines ranging from a conveyer, space shuttle to nanotechnology based objects. In 

broad terms, mechanical engineering channels the energy and forces in nature to the service of people. 

The fields in which mechanical engineering professionals operate are wide - ranging from oil and gas, 

power generation, water utilities, process plants, mining, pharmaceuticals, manufacturing and defence. 

A diploma in mechanical engineering is ideal for anyone wanting to get involved in the general 

engineering (whether design or maintenance) of large plants, especially as a plant engineer. Recently, 

mechanical engineering has begun to include many new systems in the electronics and control arena 

such as programmable logic controllers (PLCs) and SCADA as these are critical to the control of 

mechanical devices. A diploma in mechanical engineering is also the perfect pathway to completing a 

mechanical engineering degree. 

Students in the Engineering Institute of Technology (EIT) School of Mechanical Engineering can study 

an Advanced Diploma of Mechanical Engineering with subjects that include: mechanics, structural 

engineering, drive systems, rotating equipment, hydraulics, pneumatics, vibration, lubrication 

engineering, HVAC, pumps, compressors, machinery safety, energy efficiency and renewable energy 

sources. 

The focus in the Engineering Institute of Technology (EIT) School of Mechanical Engineering is in 

providing students with both deep and broad skills in mechanical engineering technology, focusing on 

real systems. Whilst there is probably not a shortage of theoretically orientated practitioners in 

mechanical engineering, there is a need for highly skilled, practically oriented engineers, technologists 

and technicians, due to the rapidly increasing use of new technologies which are becoming a key 

component of all modern plants and equipment. Studying our mechanical engineering diploma online 

means you don't have to take extended periods away from existing work commitments. 
 

Bachelor of Science (Mechanical Engineering)  

http://www.eit.edu.au/bachelor-science-mechanical-engineering 

 
Advanced Diploma of Mechanical Engineering Technology 

http://www.eit.edu.au/advanced-diploma-mechanical-engineering-technology-0 

 

Advanced Diploma of Plant Engineering 

http://www.eit.edu.au/advanced-diploma-plant-engineering 

 

Professional Certificate of Competency in 3D Engineering Design and Printing for Rapid 

Prototyping 

http://www.eit.edu.au/professional-certificate-competency-3d-printing-and-design  

 

Professional Certificate of Competency in Centrifugal Pumps and their Mechanical Shaft Sealing 

Selection, Optimizing, Performance and Troubleshooting  

http://www.eit.edu.au/professional-certificate-competency-centrifugal-pumps-and-their-mechanical-

shaft-sealing-selection-o 

 

Professional Certificate of Competency in Chemical Engineering and Plant Design 

http://www.eit.edu.au/professional-certificate-competency-chemical-engineering-and-plant-design 

http://www.eit.edu.au/vibration-training
http://www.eit.edu.au/bachelor-science-mechanical-engineering
http://www.eit.edu.au/advanced-diploma-mechanical-engineering-technology-0
http://www.eit.edu.au/advanced-diploma-plant-engineering
http://www.eit.edu.au/professional-certificate-competency-3d-printing-and-design
http://www.eit.edu.au/professional-certificate-competency-centrifugal-pumps-and-their-mechanical-shaft-sealing-selection-o
http://www.eit.edu.au/professional-certificate-competency-centrifugal-pumps-and-their-mechanical-shaft-sealing-selection-o
http://www.eit.edu.au/professional-certificate-competency-chemical-engineering-and-plant-design
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Professional Certificate of Competency in Fundamentals of Process Plant Layout and Piping 

Design 

http://www.eit.edu.au/professional-certificate-competency-process-plant-layout-piping-design 

 

Professional Certificate of Competency in Gas Turbine Engineering 

http://www.eit.edu.au/professional-certificate-competency-gas-turbine-engineering 

 

Professional Certificate of Competency in Heating, Ventilation and Air-Conditioning (HVAC) 

http://www.eit.edu.au/professional-certificate-competency-heating-ventilation-and-air-conditioning-

hvac 

 

Professional Certificate of Competency in Mechanical Design Concepts for Non-Engineering 

Professionals 

http://www.eit.edu.au/professional-certificate-competency-mechanical-design-concepts-non-

mechanical-engineers 

 

Professional Certificate of Competency in Mechanical Engineering  

http://www.eit.edu.au/professional-certificate-competency-mechanical-engineering 

 

Professional Certificate of Competency in Onshore and Offshore Pipeline Systems 

http://www.eit.edu.au/professional-certificate-competency-onshore-and-offshore-pipeline-systems 

 

http://www.eit.edu.au/professional-certificate-competency-process-plant-layout-piping-design
http://www.eit.edu.au/professional-certificate-competency-gas-turbine-engineering
http://www.eit.edu.au/professional-certificate-competency-heating-ventilation-and-air-conditioning-hvac
http://www.eit.edu.au/professional-certificate-competency-heating-ventilation-and-air-conditioning-hvac
http://www.eit.edu.au/professional-certificate-competency-mechanical-design-concepts-non-mechanical-engineers
http://www.eit.edu.au/professional-certificate-competency-mechanical-design-concepts-non-mechanical-engineers
http://www.eit.edu.au/professional-certificate-competency-mechanical-engineering
http://www.eit.edu.au/professional-certificate-competency-onshore-and-offshore-pipeline-systems
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School of Management 

Many engineering professionals tend to take on a role which encompasses management (and 

leadership) tasks at some stage of their career despite enjoying the technical aspects of their career. 

Effective management, however, requires formal training and a willingness to learn new skills. All the 

technical know-how in the world will not deliver a project successfully, i.e. with the required level of 

quality, within cost constraints and on time. Unfortunately very few engineering professionals have any 

degree of formal management training, which results in a great deal of personal stress as well as cost 

blow-outs and other woes. 

The lack of training often applies to the 'people skills' required for effective leadership as well. Critical 

project related activities such as work breakdown, scheduling, cost control and risk management, 

are important to understand. The 'soft' (but equally important) aspects such as team leadership and 

contract law are also critical. 

The Engineering Institute of Technology (EIT) School of Engineering Management thus focuses on 

project management with a interest in time, cost and risk management. 

Diploma of Leadership and Management  

http://www.eit.edu.au/diploma-leadership-and-management-engineering-and-technical-professionals  

 

Professional Certificate of Competency in Project Management for Engineers and Technicians  

http://www.eit.edu.au/professional-certificate-competency-financial-fundamentals-and-project-

investment-decision-making 

 

Professional Certificate of Competency in Specification and Technical Writing 

http://www.eit.edu.au/professional-certificate-competency-specification-and-technical-writing 

 

  

http://www.eit.edu.au/diploma-leadership-and-management-engineering-and-technical-professionals
http://www.eit.edu.au/diploma-leadership-and-management-engineering-and-technical-professionals
http://www.eit.edu.au/professional-certificate-competency-financial-fundamentals-and-project-investment-decision-making
http://www.eit.edu.au/professional-certificate-competency-financial-fundamentals-and-project-investment-decision-making
http://www.eit.edu.au/professional-certificate-competency-specification-and-technical-writing
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