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About the Engineering Institute of Technology (EIT) 

The Engineering Institute of Technology is one of the only institutes in the world specialising in 
engineering. We deliver industry focused short courses, diplomas, undergraduate and graduate 
certificates, bachelor’s and master’s degrees, and a Doctor of Engineering to students from over 140 
countries.   
 
Accredited as both an RTO and Australian higher education provider, EIT’s online and on-campus 
programs are delivered via a unique delivery mode that makes use of industry-based expert 
lecturers and state-of-the-art online technologies such as hands-on remote and virtual labs, 
simulation software and live stream web and video conferencing. 
 
EIT is a private Registered Training Organization, a Higher Education Provider and a registered 
CRICOS provider. 
 

 RTO Provider Number 51971 
 Higher Education Provider Number PRV14008 
 CRICOS Provider Code 03567C 

 
Why study online with EIT? 

When studying online, our unique synchronous delivery methodology and small class sizes 
encourage you to advance your technical knowledge and remain engaged in your studies while 
forming global networks. 

Engineering Specialist  
We are one of the only institutes in the world specializing in engineering.  

Industry-Oriented 
Our degrees are designed by an international body of industry experts, ensuring you graduate with 
cutting-edge skills that are valued by employers around the world. Our program content will remain 
current with rapidly changing technology and industry developments.  

Industry Experienced Lecturers 
Our lecturers are highly experienced engineers with applied knowledge. 

World-Class Australian Accredited Education 
Our vocational programs and higher education degrees are accredited by the Australian 
Government. We have programs that are also recognized under three international engineering 
accords. Together with our sister organization IDC Technologies, we have trained over 500,000 
engineers, technicians, and technologists globally over the last 30 years. 

Unique Delivery Model 
Our unique online delivery methodology makes use of live and interactive tutorials, an international 
pool of expert lecturers, dedicated learning support officers, and state-of-the-art technologies such 
as hands-on workshops, remote laboratories, and simulation software. Our supportive blended 
learning model and small class sizes encourage you to advance your technical knowledge and remain 
engaged in your studies while forming global networks and balancing life and work commitments. 
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EIT Accreditation Status 

Our vocational programs and higher education degrees are accredited by the Australian 
Government. EIT is a private Registered Training Organisation and a Higher Education Provider (RTO 
Provider Number 51971, Higher Education Provider Number PRV14008).  
 
We also have programs that are also recognized under three international engineering accords.  
View further detail information about EIT’s accreditation.  
 
 
Lecturers and Instructors 

View detailed information and bios on our lecturers and instructors. 
 
Contacts 

We welcome contact from our students. If you would like access to any of your course records or 
require any assistance please do not hesitate to call or email your Learning Support Officer (LSO). 
 
If your LSO is not available please feel free to contact any of EIT staff listed below. 
 
We understand that online students may, at times; feel isolated and a little alone, so please stay in 
touch. 
 
 

Paul Celenza 
VET College Manager 

paul.celenza@eit.edu.au 

Jason Gabriel 
Acting Higher Education Manager 

jason.gabriel@eit.edu.au 

 

Global Offices 
View contact details for our offices and campuses. 
 

Online Course Delivery 

As an online student, you will benefit from EIT’s unique personalized synchronous delivery 
methodology that encourages you to advance your technical and technological knowledge, while 
forming global networks and balancing life and work commitments. 
 
For over 15 years, we have been delivering specialist engineering training and education to students 
around the world. Our unique online delivery methodology makes use of live and interactive tutorials, 
an international pool of expert lecturers, dedicated learning support officers, and state-of-the-art 
technologies such as hands-on workshops, remote and virtual laboratories, and simulation software. 
Our supportive blended learning model and small class sizes encourage you to advance your technical 
knowledge and remain engaged in your studies while forming global networks and balancing life and 
work commitments 
 
 

https://www.eit.edu.au/cms/about-eit/accreditation-international-standing
https://www.eit.edu.au/cms/about-eit/instructors
mailto:paul.celenza@eit.edu.au
mailto:jason.gabriel@eit.edu.au
https://www.eit.edu.au/cms/course-enquiry/office-locations
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Time Commitment for Courses 

Professional Certificates 
You are expected to spend approximately 5-8 hours per week learning the course content. This 
includes attending a bi-weekly or weekly webinar that runs for about 90 minutes to facilitate class 
discussion and allow you to ask questions.  
 
This professional development program is delivered in an interactive online format and has been 
designed to fit around full-time work. It will take three months to complete.  
 
Participants who achieve at least 60% in each assignment and complete all homework, plus attend 
65% of the live webinars will receive the EIT Certificate of Competency.  If you cannot attend a live 
webinar, you can provide a summary/detailed notes in place of attendance. 
 
Vocational Courses – Diplomas, Advanced Diploma, Vocational Graduate Certificate 
Successful students are likely to spend approximately 10-15 hours per week in order to cover the 
material adequately and to gain sufficient knowledge in each module. This includes the preparatory 
reading, attendance at the weekly webinar and the time necessary to complete the assignments and 
laboratory work.  
 
The weekly webinars run for about 60 minutes to facilitate class discussion and allow you to ask 
questions. You need to attend 70% of the live webinars. If you cannot attend a live webinar, you can 
provide a summary/detailed notes in place of attendance.   
 
This program is run online on an intensive part-time basis and has been designed to fit around full-
time work. It will take 18 month or 24 months to complete depending on the course.    
 
Higher Education Programs – Undergraduate Certificate, Graduate Certificate Bachelor’s, Master’s, 
Doctorate 
 
Recorded lectures (per unit per week) 
1.5 hours for bachelors, 1 hour for masters 
 
Live tutorials (per unit per week) 
1.5 hours for bachelors, 1 hour for masters 
 
Min 70% attendance required to get the 5% towards grade. 
 
Detailed summaries/notes can be submitted in place of attendance in most units (note that tutorial 
times cannot generally be altered). Some units may have homework requirements instead of/as well 
as summaries/attendance.  
 
Bachelor’s – We recommend students allocated approximately 10 hours per week, per unit, learning 
the program material, and completing assessments. This includes attending tutorials.  Student’s take 
varying number of units per year so multiple the 10 hours x number of units taken. 
 
Master’s - Our master’s degrees take two years to complete. We deliver our master’s degrees on a 
part-time intensive basis. Part-time students are expected to spend approximately 20 hours per 
week learning program material and completing assessments. First year incorporates 8 x 3pt units.  
Second year incorporates 4 x 3pt units and 1 x 12pt project thesis. 
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Doctor of Engineering  
The course contains 120 credit points in total made up of 88 research-based units and 32 course 
work units. The duration is three years’ full time, or equivalent.  
 
Successful students will need to spend a minimum of 20 hours per fortnight for coursework units 
and a minimum of 60 hours per fortnight for research units. 
 
Live Webinars 

During the course students will participate in live interactive webinars with the lecturers and other 
students. Webinar times are finalised after registrations close.  
 
Hardware and Software Requirements 

 Operating system: Windows 7 or higher (Windows 10 recommended); or macOS 10.12 or 
higher (recommended) 

 Storage: A minimum of 4GB memory (RAM), and a minimum of 20GB of spare disk space is 
recommended 

 Processor: 1.5Ghz or higher, 2 cores or higher 
 An 11” Monitor with at least 1024x768 screen resolution 
 Internet access with at least 5Mbps download and upload speeds 
 A valid personal email address 
 Speakers and a microphone or headset (can be built-in) 
 A webcam that can recognize your face for invigilated (online) exams 
 Microsoft Office (Word, Excel, PowerPoint) or similar software 
 An up-to-date web browser 

Note: An Android or iOS tablet can be used to join webinars, but a computer is preferable for some 
simulation software and for remote laboratory access.  A computer or laptop with webcam is 
essential for invigilated higher education examinations with EIT’s IRIS platform. The program 
software packages and setup details will be provided to students on the start date of the program. 
The software is included in your tuition fee. 

Practical Exercises, Remote Labs and Assessments 

Students will participate in lab practicals using viritual/remote laboratories and simulation software 
to ensure they receive the requisite hands-on experience. Hands-on work in and on laboratory (lab) 
practicals are an essential component of EIT’s various online courses and programs. 

Software 
The computer and equipment labs consist computers fitted with relevant software and hardware. 
The installed software packages allow for various simulations, calculations and analysis activities to 
be performed.  

Hardware 
The hardware equipment connected to most of the computers, both industrial and educational, 
allow students to perform real implementation of engineering activities by interfacing the 
computers, software and simulators to real-world hardware.  
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Laboratories 
Students have the opportunity to access the computer labs via remote online connections. This 
allows students and lecturers to use the remote labs during, and outside, scheduled sessions, via 
remote online access. This offers students 24-hour access to labs. 
 
Students would generally be tasked (via clearly defined assessment tasks – unique to each discipline 
and course) to access a computer running the required software, run a few simulations as required, 
and if needed, connect the equipment and implement the simulations on real hardware. 
 
Practical Lab Assessments would likely be individual, group work, or invigilated, requiring students to 
take screenshots of their work, take photos of hardware implementations, complete typed or hand-
written assignments, and submit these assessments via Moodle. 
 
This will provide solid practical exposure to the key principles covered in the course and ensure 
students are able to put theory into practice. It is only through these hands-on exercises using 
simulation software, remote/virtual and local laboratories, practically based assignments and 
interactive discussion groups that students are able to internalize new knowledge, "take ownership 
of it" and apply it successfully to the real world. Students should note that there is some degree of 
overlap between the practical sessions and the different units to reinforce the concepts and to look 
at the issues from different perspectives. Practical sessions may be added, deleted or modified by 
the lecturers to ensure the best outcome for students. 
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Entrance Requirements 

Please view the relevant course page for specific entry requirements. 
 
Fees 

Please view fees relevant to your course of interest. 
 
Frequently Asked Questions 

Section One: Online Learning Overview 

What is online learning? 
Our Online Learning programs are designed for engineers and technicians who prefer not to be 
limited by time or distance and need to develop skills and knowledge in a particular subject. 
 
In the online learning environment the presenter of the material and the participants are not 
physically present in the same room.  Instead, they can meet in a ‘virtual’ room.  In our courses, the 
material is shared via the internet in a live webinar. 
 
Our online courses incorporate a live approach, also referred to as the synchronous approach. This 
ensures that the training is highly interactive, to maintain the motivation and discipline necessary for 
successful completion.  We know that if the learning is not interactive then the students’ chances of 
completing the course fall dramatically.  The live sessions are supported with reading and 
assignment work. 
 
You will be required to ‘log in’ to your ‘webinar classroom’ at a pre-arranged time together with 
several other participants from all over the world.  The moderator in attendance will be a real 
lecturer, qualified and experienced in the particular topic. At any stage students can interact with 
the lecturer and other students via chat or speech functions. After each presentation there is a 
question and answer session where you can talk to the lecturer, as well as to other participants. 

Does EIT provide support to students? 
Yes, Learning Support Officers (LSOs) will assist you throughout the course. They are there to make 
your studies an enjoyable experience and to assist you in reaching your academic goals. You will also 
have the support of qualified and experienced lecturers. 

How does it work? 
The course consists of a number of modules or units (this varies from course to course) over a given 
time period involving live, interactive webinars. Some modules or units may involve a practical 
component or group activity and simulations may be used. For each module or unit there is an initial 
reading assignment or pre-recorded lecture along with coursework or problems, and in some cases, 
practical exercises. You will have access to ongoing support from your Learning Support Officers and 
lecturers. 

Is it a ‘book on a website’? 
No, our online courses are designed to be as interactive as possible. You will receive materials 
electronically and participate in live webinars with lecturers and students from around the world. 

http://www.eit.edu.au/
https://www.eit.edu.au/cms/about-eit/program-fees
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Doesn’t it get boring? How can an online course be interactive? 
Boredom can be a real risk in any form of learning; however, we use an interactive approach with 
live sessions.  The webinar software allows everyone to interact and involves participants in group 
work; including hands-on exercises with simulation software and remote laboratories where 
possible.  You can communicate with text messages, or live VoIP speech, or can even draw on the 
whiteboard during the sessions.  This all helps to keep you motivated and interested. 

How long is the course? 
The duration of each course varies.  For specific information please visit www.eit.edu.au or contact 
us. 

Can I pause my progress and come back to complete the course later? 
The webinars cannot be postponed and are set within a given time frame however, it is possible to 
postpone or defer a current course and join the next intake at the same point for an additional fee.  

Can I complete the course in less time? 
Our courses actually require ‘attendance’ and participation at the live webinars.  The interaction 
which takes place is an important part of the learning process.  See also ‘What if I cannot join or I 
miss a live webinar’ in section 2, below. 
 
The course reading and assignments may consume anywhere from 5 to 10 hours per week, 
depending on the course and your existing knowledge, so accelerating the course would be quite 
onerous for most students. 

When will I receive my materials? 
All materials required for our online courses are available in electronic format. We use a Learning 
Management System called “Moodle”, which acts as a student portal.  You will be provided with a 
unique username and password, which you use to log into your particular course site.  Here, you will 
be able to access all your course materials, receive and submit assignments and grades, use forums, 
live chat facilities and much more.  

Will I receive notification that I am enrolled on this course? 
Once your online application has been approved you will be notified via email. 
 

Section 2: Live Webinars 

What do live webinars involve? 
These are live, interactive sessions over the Internet. You will join the lecturer and other participants 
from around the world in an online ‘virtual classroom’ where you are able to watch a presentation, 
and communicate with the lecturer and other students via audio, text messaging or drawing on the 
whiteboard.  

Will it be a live session?  
Yes, the webinars are live (in real time) and interactive.  All students and the lecturer log in to the 
webinar ‘room’ at the scheduled time.  

How long will the sessions be? 
The sessions are usually between 60 and 90 minutes, depending on the course you are enrolled in 
and how many questions the participants have. 

http://www.eit.edu.au/
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What if I cannot join or I miss a live webinar? 
You are required to attend at least 70% of live webinars in order to successfully pass the course. If 
you have work, family or health circumstances which prevent you from attending a particular 
webinar, please notify your LSO prior to the webinar date. 
 
If you are unable to attend a webinar you can submit a dot point summary in your own words that 
covers all the main points of the webinar. The summary will need to demonstrate that you have 
watched the recording and understood what was presented.  

Where do I download the webinar software? 
All the necessary instructions to download and install the webinar software will be available to you 
on the course commencement date.  There is no charge for the software. 

When will the sessions take place? When will I receive a webinar schedule? 
Our courses are promoted globally and we often have participants from several time zones. Once 
Registration is finalised, we will create and release schedules to all students.  If you are unable to 
attend the webinars scheduled, please contact EIT for more details.  

Are the sessions held at the same time of day/day of the week every time? 
This will depend on the type of course you are attending and may vary between modules/units 
and/or terms/semesters.  

Can I talk to my lecturer throughout the session or is all the communication one-sided? 
Communication with the lecturer is encouraged via microphone, drawing on the whiteboard or by 
typing in the chat box. 

Can I discuss problems with the other people in the session or am I restricted to talking to the 
lecturer? 
Interaction with everyone in the room involved in the session is not only possible, but encouraged. 
You can communicate with other participants on the course via the chat box.  Each course has its 
own webinar room allocated to it. All students are encouraged to form study groups and bounce 
ideas off each other. The webinar room is available to students at all times.  

What language are the webinars presented in? 
All webinars are presented in English. 
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Section 3: Hardware and Software Requirements 

What do I need? 
 Operating system: Windows 7 or higher (Windows 10 recommended); or macOS 10.12 or 

higher (recommended) 
 Storage: A minimum of 4GB memory (RAM), and a minimum of 20GB of spare disk space is 

recommended 
 Processor: 1.5Ghz or higher, 2 cores or higher 
 An 11” Monitor with at least 1024x768 screen resolution 
 Internet access with at least 5Mbps download and upload speeds 
 A valid personal email address 
 Speakers and a microphone or headset (can be built-in) 
 A webcam that can recognize your face for invigilated (online) exams 
 Microsoft Office (Word, Excel, PowerPoint) or similar software 
 An up-to-date web browser 

Note: An Android or iOS tablet can be used to join webinars, but a computer is preferable for some 
simulation software and for remote laboratory access.  A computer or laptop with webcam is 
essential for invigilated higher education examinations with EIT’s IRIS platform. The program 
software packages and setup details will be provided to students on the start date of the program. 
The software is included in your tuition fee. 

Do I really need a headset? 
Headsets are recommended for sound quality and to avoid feedback through the microphone. Built-
in loudpseakers and microphones will work, but are not ideal. Even when microphone problems 
occur, the presentation can be followed with audio alone. Feedback or questions can be tped using 
the direct messaging tool. We do strongly recommend a microphone for optimum interactivitiy.  

Do I need any special software? 
Yes. The necessary software and set-up instructions are available on commencement of the course.  

Can I use a dial-up connection? 
A broadband connection such as ADSL or faster is recommended.  

Who can assist me if I have technical difficulties with Blackboard Ultra? 
Due to company firewalls, you may experience initial problems which we will work through to 
correct well beforehand.  If you plan to join while at work, it is recommended that you approach 
your company’s IT department to assist with a test connection prior to the course start date. Also 
ensure that you are using the correct internet browser.  

What level of computer skills do I need to have? 
We recommend that you have basic computer skills. The webinar software is, however, very user 
friendly and easy to use. Most problems are experienced during the initial setup of the software 
(usually due to firewalls) so if you have limited computer knowledge, we recommend you have some 
technical support nearby initially. 
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Section 4: Accreditation and Certification 

Is EIT accredited? 
Our vocational programs and higher education degrees are accredited by the Australian 
Government. EIT is a private Registered Training Organisation and a Higher Education Provider (RTO 
Provider Number 51971, Higher Education Provider Number PRV14008). We also have programs 
that are also recognized under three international engineering accords.  View further detail 
information about EIT’s accreditation.  
 

Section 5: General Assessment Details 

Is recognition of prior learning (RPL) available? 
 
Higher Education – Bachelor’s, Master’s, Undergraduate Certificate, Graduate Certificate  
Applications for credit on prior learning (also termed RPL applications) are assessed on a case-by-
case basis. The total amount of credit granted will vary from individual to individual, based on which 
qualification(s) or combinations of qualification components have been successfully completed. 
When you receive a Letter of Offer you will be invited to submit an RPL application, the fee for this 
to be assessed is AU$300. 
 
If you have completed an EIT Advanced Diploma this will provide fixed, automatic credit towards one 
of EIT’s Bachelor courses, further details of this can be provided upon request. Further RPL can be 
applied for as well. The maximum amount of credit we can approve as a combination of articulated 
credit (EIT Advanced Diploma) and RPL is 50% for both Bachelor and Masters courses. Maximum 
credit provided with only external qualifications and experience is 33%. 
 
Higher Education - Doctor of Engineering 
 
A candidate can apply for credit at the point of admission. Credit will not be granted towards a 
thesis, dissertation or alternative research component. Any candidate transferring from a 
coursework Master degree from EIT or another recognised institute or university may apply and 
receive credit for a maximum of 2 units (8 credit points). If you are transferring from a Master’s 
degree by research from a recognised institution may apply and receive credit for a maximum of 2 
units (8 credit points).  Finally, any candidate transferring from a professional doctorate degree from 
a recognised institution may apply and receive credit for a maximum of 2 units (8 credit points). 
 
Vocational Courses – Diploma, Advanced Diploma, Vocational Graduate Certificate 
 
Credit Transfer is a process that provides students with agreed and consistent credit outcomes 
based on equivalence in content and learning outcomes between matched qualifications (or 
individual units or modules). The program for each qualification consists of a series of Units or 
Modules. As an Australian Nationally VET Regulated (NVR) Registered Training Organisation (RTO), 
EIT will recognise Australian Qualifications Framework (AQF) and Vocational Education and Training 
(VET) qualifications and VET statements of attainment issued by any other Registered Training 
Organisation (RTO). If a student has studied the Unit or Module in a previous program and they can 
provide official evidence (statement of attainment, Record of Results or similar), then EIT will grant 
the student credit for that Unit or Module.  
 
 Recognition of Prior Learning (RPL) is an assessment process that involves assessment of an 

https://www.eit.edu.au/cms/about-eit/accreditation-international-standing
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individual’s relevant prior learning (including formal, informal and non-formal learning) to determine 
the credit outcomes of an individual application for credit. If a student has not studied Units or 
Modules directly but believes they can present a strong case to demonstrate that they are already 
competent in the subject matter, then they need to provide detailed evidence. This will require the 
student to prepare their case and for EIT to assess it. EIT will look at the learning outcomes of the 
Unit or Module and then assess the evidence that the student has provided against those outcomes.   

 There is no official limit to the amount of RPL or credit transfer a student can get in VET. 

How are we assessed and what do the assessments involve? 
Depending on the course you are undertaking, a series of assessments are completed. These 
demonstrate understanding of the materials and the grading systems are equally and rigorous. 

Assignments can take the form of (but are not limited to): 
Multiple choice questions 
Short answers 
Quizzes 
Calculations 
Diagrams and drawings 
Use of simulation software or remote laboratories 
Case Studies 
Exams 

What if I fail an assignment? 
Your Learning Support Officer will support you during your course and will assist you with 
information on your options in the event you do fail an assignment. You can also refer to EIT’s 
policies and procedures for further information.   

Section 6: General Queries 

What does it cost? 
Please view our fees for your particular course of interest. 

My employer is helping to pay the course costs.  How can they monitor my performance? 
For most courses progress can be monitored via Moodle (EIT’s Learning Management System). 
Progress reports may be requested at any time. We will require your written permission to disclose 
your information to your employer.  

If I am struggling to keep up with the workload can I get any extra help or tuition? 
Absolutely! We understand that furthering your education is a huge commitment, and most of our 
students have full time work as well as family commitments.  We will do whatever we can to assist 
you in the course. The lecturer is available to help via email, Moodle or Skype, and depending on 
the situation extensions are available for assignments if need be.   

Do I need to have any qualifications to understand it? 
This varies from course to course. Please refer to our entry requirements on the relevant course 
page of our website.   

https://www.eit.edu.au/cms/about-eit/program-fees
https://www.eit.edu.au/cms/courses
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Are there a maximum number of participants allowed per unit/module in a course? 
Yes.  In order to maximise the benefit you receive from the course, and to provide you with as much 
interaction as possible with the lecturer and other participants we do limit the number of students 
per unit/module.   

Can I have the contact details of the other participants in the course? 
EIT is not permitted to share any student contact information with other students and EIT strictly 
adheres to this.  However, students are welcome to share their contact details. 

If I don't understand something am I able to contact the lecturer after class? 
Yes, the lecturer will almost always stay behind ‘after class’ for questions.  Participants can also 
contact the lecturer via email.  

What if I am unhappy with any part of my course? 
Please contact your LSO immediately. The LSO will work with you to address any issues and find a 
resolution.  
 
If you have any other queries, please contact your nearest EIT office.   
 
 
Blackboard Collaborate Ultra Software Instructions 

Blackboard Ultra Instruction Guide 
Blackboard Collaborate is a real-time video conferencing tool that lets users present files, share 
applications, and use a virtual whiteboard to interact. 
 
Collaborate with the Ultra experience opens right in your browser, so you don't have to install any 
software to join a session.  

How to access your webinar room 
 

 Login to your Moodle course page, and navigate to the “Course Information” section. 
 

 Click on external tool titled “Webinar Platform”.  
 

 You will be redirected to the sessions page for your course. 
 

 Click on the relevant session for your course. A session will be assigned to each unit/module 
in your course. 
 

 The access panel for the chosen session will open. Click on “Join session” to access the 
webinar room. 

 
 Blackboard Collaborate Ultra will redirect you to your webinar room. 

 
 
 

https://www.eit.edu.au/cms/course-enquiry/office-locations
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Finding your way around 

Blackboard Collaborate Panel 
 
The tools and features that you will use consistently 
throughout your webinars can be found in this panel. 
 

 In this panel you can communicate with everyone in 
the class. 
 

 You can also view attendees and their roles.  

Chat 
To start chatting with your classmates and your instructor, click 
on “Everyone.” 
This will allow you to participate in the class discussions.  

Attendees 
This tab will show you who is currently in the webinar room. 
The Moderator role will be assigned to the webinar 
presenter/s. The participant role will be assigned to students.  

My Settings 
Audio and Video Settings 
You can use this tab to set-up and adjust your speaker volume & microphone volume. 
 
Just move the slider to the right or left to find the optimal volume levels for your device/s 
 
Notification Settings 
You can also choose which notifications you would like to receive during the webinar and your 
preferred form of notification; audio or visual. 
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My Status and Settings 
 
There are several functions in this menu; 

 If you need to step away from the session, click on 
 

 Use the other choices to give 
feedback, either when you feel it is 
necessary or when you are prompted 
to give feedback by the presenter. 
 

 During the webinars the presenter may invite you to vote on 
something. For example, your instructor may ask you to give 
them a green tick if you are okay to move on to the next slide, 
you would select the ‘Agree’ button. 
 

 The presenter may invite you use your microphone instead 
of the chat box. If you have a microphone and you wish to use it 
during the session just click on the ‘Share Audio’ icon. 

 

  If the presenter invites you to use your webcam during the session just click on the ‘Share 
Video’ icon. PLEASE NOTE: The webcam icon will only be visible if the function has been enabled 
 

 If you would like to get the presenter's attention during the webinar to ask a question click on 
the Raise your hand icon, the instructor will receive an alert 
 

When the presentation has finished and you are ready to leave click on  
 

Blackboard Collaborate ULTRA APP 
Your Blackboard Collaborate Ultra webinar sessions and recordings can be accessed via the 
Blackboard app. Your device needs one of these operating systems to run the Blackboard app. 

 iOS 9.0+ 
 Android 4.2+ 

 
Use these steps to download and install the Blackboard app. 
 

1. From your device, access the appropriate online store and search for Blackboard. 
2. Download and install the free Blackboard app  on to your device. 
3. Once the app has been installed access your Moodle course page on your device 
4. When you are on your course page locate the ‘Webinar Platform’ for your course and click in 

to it. 
5. Click on the relevant session for your course. 
6. When prompted, click on ‘Join session’ 
7. Blackboard Collaborate will ask you to identify how the link should be accessed. 
8. Click on the Blackboard App icon 
9. The webinar room will begin to load. 
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Blackboard Collaborate Ultra Webinar Recordings 
All of the webinars are recorded. 
 
The recordings for all of your webinars will be available about 15-30 mins after the live webinar has 
finished. 
 

 Login to your Moodle course page, and navigate to the “Course Information” section. 
 Click on external tool titled “Webinar Platform”    

 
 

 When you are in the platform click on the menu in the top left-hand corner. 

 
 

 Select ‘Recordings’ from the menu choices. 

  
 

 Locate the recording that you want to view. 

 
 

 Click on the ‘Recording options’ menu for the recording and click on ‘ Watch now’. 

 
 
*If your LSO has enabled downloads you will also have the option to download the recording. 
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Moodle – Learning Management Systems 

Introduction – What is Moodle? 
During the course, you will be required to access our learning management system “Moodle”.  This 
is a Learning Management System (LMS) where you will be able to access your webinar details, 
learning materials, receive and submit assignments and interact with fellow students.   
 
You will have a unique username and password issued to you. Only you, the course lecturer and 
learning support offcier will be able to access your details and grades.  
 
You will be provided course details in your induction email. This includes: 

 Course Category 
 Course Name 
 Course Code 
 Username and Password 

 
Please note - you will be required to check Moodle frequently for any new resources, updates and 
webinar schedule changes.  It is your responsibility to check your Moodle account for new 
information as the learning support officer will not be sending all updates by email.  
 

How to log into Moodle and access your course information 
 
Go to http://moodle.eit.edu.au/  
Click on LOGIN 
 

 
 
 
 

http://moodle.eit.edu.au/
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Enter your Username and Password as indicated. 
 

 
 
 
On the home page, click on your Course Category – eg Electrical. 
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Locate your Course Name and Course Code – eg DEE06 
 

 
 
 
Please access Moodle and familiarise yourself with the layout and functions.  
 
Please read through each of the documents carefully and complete and return any forms required to 
EIT.  
 
You have access to the  ‘Introduce Yourself’ Forum so try and introduce yourself to the group. 
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Each of the numbered sections under ‘Module Outline’ refer to each individual module in your 
course (total number will vary between courses).  This is where you can download your reading 
materials, access your webinar schedules, assignments and additional information.  
 
Within each module, the study materials will become available to you as you progress through the 
course. To access the materials, simply click on the relevant link.  
 

 
 
Moodle Background 

The Engineering Institute of Technology (EIT) Moodle website automatically tracks personal 
information about how students use module materials, including first and last log on, how much of 
the course material has been accessed, the number of discussion messages posted and read, and 
whether mail has been read.  It also keeps transcriptions of discussion board postings.  Moodle 
retains electronic assignment submissions, and the results of any online assessment.  EIT’s 
authorised personnel with legitimate educational and/or management interests have access to this 
information. 

Privacy Statement 
EIT will set up a profile in Moodle for all students, however only name and country details will be 
added and visible to fellow students. EIT is not permitted to share any contact or personal 
information without permission.  
 
Students are able to edit profiles and share more information with fellow students at their own risk. 
EIT strongly recommends that students do not share physical addresses or personal information not 
related to the course.  

Inappropriate Content  
Moodle is intended for course related information only. EIT expects students will not post any 
inappropriate content, including:  

 Inappropriate language, for example, harmful or abusive language, expletives or profanities, 
obscenities, hate speech, or harassing, offensive, vulgar or sexually explicit language; 

 Content which is indecent, inflammatory or pornographic;  
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 Defamatory comments;  
 Confidential information;  
 Commercial messages or advertising material;  
 Any illegal material;  
 Posting copyright content without permission of the owner;  

 
Please bear in mind that this is not an exhaustive list and students should exercise careful judgment 
before submitting any content.  
 
EIT will be monitoring the Moodle site. EIT does have the right to remove offending posts and 
disable users if the need arises.  
 
Students can report any offensive content by emailing paul.celenza@eit.edu.au 
 
Academic Honesty 

An objective of the Engineering Institute of Technology (EIT) is to produce ethically and socially 
aware graduates, capable of applying the skills and knowledge they have developed at EIT to all 
aspects of their lives. Academic misconduct undermines the integrity of EIT’s academic awards and 
assessment processes, and damages EIT’s reputation. It also reduces the effectiveness of a student’s 
time at EIT.  
 
The Institute demonstrates its commitment to these values by awarding due credit for honestly 
conducted scholarly work, and by penalising academic misconduct and all forms of cheating. 
 
As with any academic course plagiarism and referencing omissions are regarded very seriously.  
 
The use of invigilation and plagiarism detection software is a tool used to identify possible academic 
misconduct. In addition, the professional judgement of the teaching staff assists in determining 
whether or not an assignment submission has been plagiarised. 
 
Where academic misconduct is detected, however, penalties will be applied  
 
(For further details refer to EIT Assessment Guidelines in your student portal – Moodle). 
 
Students are required to declare that the assignments that they submit during the course will be 
wholly their own work, and that no part of the work will be: 
 

 Copied by manual or electronic means from any work produced by any other person(s), 
present or past,  

 Produced by several students working together as a team (this includes one person who 
provides any portion of an assignment to another student or students),  

 Produced by automatic tools or aids  
 Modified to contain falsified program output,  
 or copied from any other source including web sites (except where directly authorised by 

the lecturer). 
 

They must understand that penalties will apply for submitting work which is not wholly their own, or 
distributing their work to other students as outlined in the EIT Assessment Guidelines. 
 
 

mailto:paul.celenza@eit.edu.au


 
 

Online Learning Handbook | 24 
 

 

EIT Student Values 

Student Values Statement 
This EIT Student Values Statement applies to all students of EIT and aims to create an inclusive and 
safe learning environment for all learners and staff. Based on adult learning principles this involves 
the creation of a mutual agreement of respect between EIT personnel and all learners. At EIT we aim 
to create a learning environment for you that maximises the opportunity to achieve the learning 
outcomes of this training program. You can expect these qualities of inclusiveness, professionalism 
and respect. We ask that you offer the same in return to us and your fellow learners. 
 
No idea, question or opinion is a silly one 
Don’t be afraid to ask questions, we are here to help you. 
 
Everyone is equal 
No one is above anyone else; we are all here to learn. 
 
More than one person may speak at a time; as long as it is in the spirit of building onto another’s 
conversation 
Do not interrupt if your comment does not add to the topic of conversation 
 
Have fun! It is the fastest way to achieve and succeed in what you are doing. 
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Webinar Schedules 

UTC – what is it? 
UTC is not a time zone, but a time standard that is the basis for civil time and time zones worldwide. 
You will receive your webinar times in UTC time. 
 
EXAMPLE: 
 

Webinar 1 - Modules 1 & 2  

 Session Date & Time 

UTC/GMT Monday, 15 February 2016 at 11:00:00 AM 

  

How to use the time zone converter – Step by Step Guide 
To work out what time this is in your local time, you will need to use the time zone converter which 
is available on the time & date website.  
 
The direct link is as follows: https://www.timeanddate.com/worldclock/converter-classic.html   
 

 

 

https://www.timeanddate.com/worldclock/converter-classic.html
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Application and Enrolment 

Online Application  
All students are required to apply online for the course they intend to study.  EIT will provide the 
appropriate enrolment links following the submission of a course enquiry form via the EIT website.  

Recognition of Prior Learning/Credit 
Students wishing to apply for exemptions or Recognised Prior Learning for specific modules/units 
must complete the Recognition of Prior Learning Application form. The RPL Application Form is 
available from your nearest EIT office.   

Internet Access 
All EIT courses of study have an online component and Internet access is compulsory for successful 
completion.  

English Language Proficiency 
All students will need to meet EIT’s English language requirements. Students who indicate a first 
language other than English may be required to provide evidence of English proficiency.  Students 
may be deemed proficient in English if they have completed a degree or diploma within the last 3 
years where the sole language of instruction used was English.  In this instance students will be 
required to provide certified evidence. Applicants whose first language is not English may also be 
asked to provide evidence of English proficiency. Please see our Admissions Policy for more details.  

Additional Information Required by the Australian Government 
EIT are required to collect statistical information from students such as age, education level, 
indigenous status, disabilities and employment details.  These sections are compulsory for all 
students, Australian or otherwise.   

Terms and Conditions 
EIT’s offer of a place is strictly subject to your acceptance of the terms and conditions. Please ensure 
that you read and understand all terms and conditions before submitting your application and/or 
accepting your offer.  
 
Confirming your Enrolment 

If your application is successful you will receive an email from EIT confirming your place and for 
Higher Education courses you will receive a Letter of Offer which you will need to accept and return. 
Once the first tuition fee instalment is successfully processed you will be confirmed as being enrolled 
in the course. 
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Policies and Procedures 

Life ‘at’ the College 
EIT policies and procedures are working documents and are constantly evolving in accordance with 
our policy of continual improvement.  
 
Please refer to: https://www.eit.edu.au/cms/about-eit/policies-procedures  for a current list of policy and 
procedures. NOTE: This list does not represent a definitive set. 
 
Course Directory 

EIT offers awards in a growing array of engineering fields, including those listed below. For more 
information on the specific programs offered within each discipline, please follow visit 
https://www.eit.edu.au/cms/courses. 
 
 
 
 
 
 

https://www.eit.edu.au/cms/about-eit/policies-procedures
https://www.eit.edu.au/cms/courses
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